Appendix 2.A.1 ALL 705 Households

1. Seriousness of Human Service Needs on Nantucket Island

- Nantucket Community Survey - 2006 Responses
** Household Issues
** Service Barriers

2. Components of MAJOR Problem Areas (detailed definitions)
* MAJOR Money-Related Problems
* MAJOR Mental Health-Related Problems
* MAJOR Housing-Related Problems
* MAJOR Substance Abuse-Related Problems
* MAJOR Food/Nutrition-Related Problems
* MAJOR Children/Youth-Related Problems
* MAJOR Violence/Behavior-Related Problems
* MAJOR Discrimination-Related Problems
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Nantucket Community Survey - 2006: All 705 Household Responses

Percent of respondents reporting that a Household Issue is a Minor-to-Major problem

WN -

"Paying for or getting dental insurance”
"Having a lot of anxiety or stress in the household"
"Not having enough money to pay the doctor, the dentist,
or to buy prescription medicines"
" A lot of depression in the household"
"Not being able to afford recreational activities"
"Not having enough money to pay for housing"
"Not being able to afford legal help”
"Not enough room in the house for all of the people who live there"
"Inadequate opportunities to learn new skills or for advancement at work"
"Adult substance abuse (alcohol, drugs, etc.)"
"Not always having enough money for food"
"Seriously overweight person(s) in household"
"Don't have a working car/truck when needed"
"Paying for a mental health counselor"
"Experincing an alcohol and/or drug problem"
"Not able to afford nutritous food"
"Discrimination (due to race, age, language, sexual identity/orientation, etc.)"
"Not being able to find or afford child day care"
"Children or teenagers experiencing behavorial or emotional problems"
"Immigration status or visa dispute"
"Not being able to find or afford after-school child care"
"Experiencing physical conflict in the household
"Discrimination toward mentally ill person(s)"
"Underage drinking"
"Not able to find appropriate senior (65+) housing"
"Underage smoking or tobacco use"
"Discrimination (due to HIV, AIDS, TB, etc.)"

Percentage
of All Surveyed
Households
Responding
Minor or
Major Problem
27.4%
26.4%

24.9%
24.2%
21.9%
16.0%
14.0%
11.4%
11.3%
11.1%
10.6%
9.6%
9.6%
9.0%
9.0%
7.2%
7.0%
6.5%
5.6%
5.6%
4.7%
3.6%
2.5%
2.1%
2.1%
1.3%
0.7%

MEAN*
Response Score
of All Surveyed

Households

0.41
0.31

0.32
0.30
0.26
0.23
0.19
0.17
0.15
0.15
0.13
0.12
0.13
0.12
0.12
0.09
0.08
0.10
0.07
0.08
0.07
0.05
0.03
0.03
0.04
0.02
0.01

* MEAN (average) response score on a scale of 0 - 2, where; 0="Not a Problem," 1="Minor Problem," and 2="Major Problem."

MAJOR Problem Areas (combinations of multiple issues)
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MAJOR Money-Related Problems

MAJOR Mental Health-Related Problems
MAJOR Housing-Related Problems

MAJOR Children/Youth-Related Problems
MAJOR Substance Abuse-Related Problems
MAJOR Transportation-Related Problems
MAJOR Food/Nutrition-Related Problems
MAJOR Violence-Related Problems

MAJOR Discrimination-Related Problems
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% Of All Surveyed

Households

Reporting a
Major Problem
19.8%

9.6%
8.9%
4.7%
4.3%
3.1%
3.0%
2.1%
1.6%
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Nantucket Community Survey - 2005: All 705 Household Responses

Barriers to Service, as reported by households encountering any serious barrier(s)

Percentage
of All Households MEAN**

Reporting Barrier(s) Response Score
Responding of All Households

Rank Barrier is Serious Reporting Barrier(s)
1 "Cost of taking time away from work" 55.0% 0.76
2 "Could not afford fees or costs for services" 52.2% 0.69
3 "Service(s) not accepting new patients/clients" 40.4% 0.63
4 "Unable to take time away from work to go to services" 36.3% 0.52
5 "Paying insurance deductible/co-payment” 35.1% 0.50
6 "Insurance not accepted for services" 35.0% 0.49
7  "Hours of service were not convenient" 32.0% 0.41
8 "Services located too far away" 28.0% 0.42
9 "Lacked information on where to go for services" 22.5% 0.35
10 "Feelings of discrimination" 20.2% 0.30
11 "Lacked information on available services" 17.6% 0.28
12 "Services not in appropriate place or part of town" 17.5% 0.28
13 "Lack of transportation” 15.8% 0.25
14 "Lacked handicap access" 6.2% 0.11

** MEAN (average) response score on a scale of 0 - 3, where; 0="Not Serious," 1="Moderately Serious,"
2="Very Serious," and 3="So Serious Did NOT Get Help."
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Appendix 2.A.2 Most Needy Households

1. Seriousness of Human Service Needs on Nantucket Island

- Nantucket Community Survey - 2006 Responses
** Household Issues
** Service Barriers

2. Components of MAJOR Problem Areas (detailed definitions)
* MAJOR Money-Related Problems
* MAJOR Mental Health-Related Problems
* MAJOR Housing-Related Problems
* MAJOR Substance Abuse-Related Problems
* MAJOR Food/Nutrition-Related Problems
* MAJOR Children/Youth-Related Problems
* MAJOR Violence/Behavior-Related Problems
* MAJOR Discrimination-Related Problems
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Nantiucket Community Survey - 2006: Most Needy Household Responses
Percent of most needy respondents reporting that a Household Issue is a Minor-to-Major problem
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"Not having enough money to pay the doctor, the dentist,
or to buy prescription medicines"
"Paying for or getting dental insurance”
"Not having enough money to pay for housing"
"Not being able to afford recreational activities"
"Having a lot of anxiety or stress in the household"
" A lot of depression in the household"
"Not being able to afford legal help”
"Inadequate opportunities to learn new skills or for advancement at work"
"Not always having enough money for food"
"Not enough room in the house for all of the people who live there"
"Paying for a mental health counselor"
"Not able to afford nutritious food"
"Don't have a working car/truck when needed"
"Adult substance abuse (alcohol, drugs, etc.)"
"Not being able to find or afford child day care"
"Experiencing an alcohol and/or drug problem"
"Discrimination (due to race, age, language, sexual identity/orientation, etc.)"
"Immigration status or visa dispute"
"Not being able to find or afford after-school child care"
"Children or teenagers experiencing behavioral or emotional problems"
"Seriously overweight person(s) in household"
"Experiencing physical conflict in the household
"Not able to find appropriate senior (65+) housing"
"Discrimination toward mentally ill person(s)"
"Underage smoking or tobacco use"
"Underage drinking"
"Discrimination (due to HIV, AIDS, TB, etc.)"

Percentage
of Most Needy
Households
Responding
Minor or

Major Problem

83.1%
79.3%
72.0%
70.5%
69.1%
62.7%
54.2%
52.4%
51.1%
48.8%
40.4%
40.3%
36.9%
32.2%
31.3%
28.0%
27.4%
23.0%
22.0%
20.2%
17.6%
17.4%
9.6%
9.5%
3.8%
3.5%
2.9%

MEAN*
Response Score
of Most Needy
Households

1.22
1.35
1.08
0.96
0.92
0.90
0.74
0.73
0.66
0.82
0.58
0.53
0.56
0.50
0.51
0.43
0.35
0.38
0.34
0.26
0.24
0.24
0.17
0.13
0.07
0.06
0.04

* MEAN (average) response score on a scale of 0 - 2, where; 0="Not a Problem," 1="Minor Problem," and 2="Major Problem."

% of Most Needy

Households Reporting

MAJOR Problem Areas (combinations of multiple issues)
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MAJOR Money-Related Problems

MAJOR Housing-Related Problems

MAJOR Mental Health-Related Problems
MAJOR Children/Youth-Related Problems
MAJOR Transportation-Related Problems
MAJOR Substance Abuse-Related Problems
MAJOR Food/Nutrition-Related Problems
MAJOR Violence-Related Problems

MAJOR Discrimination-Related Problems
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a Major Problem

81.5%
49.1%
46.1%
25.7%
19.0%
18.8%
18.4%
11.4%
8.6%
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Nantucket Community Survey - 2005: Most Needy Household Responses

Barriers to Service, as reported by most needy households encountering any serious barrier(s)

Percentage
of Most Needy MEAN**
Households Response Score
Reporting Barrier(s)  of Most Needy
Responding Households
Rank Barrier is Serious Reporting Barrier(s)
1 "Could not afford fees or costs for services" 84.3% 1.15
2 "Cost of taking time away from work" 71.3% 0.99
3 "Unable to take time away from work to go to services" 54.6% 0.83
4  "Paying insurance deductible/co-payment" 50.2% 0.71
5 "Insurance not accepted for services" 45.3% 0.61
6  "Service(s) not accepting new patients/clients" 43.7% 0.72
7  "Hours of service were not convenient" 37.9% 0.51
8 "Feelings of discrimination” 36.5% 0.55
9 "Services located too far away" 36.3% 0.55
10 "Lacked information on where to go for services" 35.1% 0.58
11 "Lack of transportation” 26.5% 0.44
12 "Lacked information on available services" 26.2% 0.43
13 "Services not in appropriate place or part of town" 22.5% 0.37
14 "Lacked handicap access" 3.7% 0.05

* MEAN (average) response score on a scale of 0 - 3, where; 0="Not Serious," 1="Moderately Serious,"
2="Very Serious," and 3="So Serious Did NOT Get Help."
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Appendix 2.A.3 Group #1 Households

1. Seriousness of Human Service Needs on Nantucket Island

- Nantucket Community Survey - 2006 Responses
** Household Issues
** Service Barriers

2. Components of MAJOR Problem Areas (detailed definitions)
* MAJOR Money-Related Problems
* MAJOR Mental Health-Related Problems
* MAJOR Housing-Related Problems
* MAJOR Substance Abuse-Related Problems
* MAJOR Food/Nutrition-Related Problems
* MAJOR Children/Youth-Related Problems
* MAJOR Violence/Behavior-Related Problems
* MAJOR Discrimination-Related Problems
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Nantucket Community Survey - 2006: Group #1 Household Responses

Percent of respondents reporting that a Household Issue is a Minor-to-Major problem

"Not having enough money to pay the doctor, the dentist,
or to buy prescription medicines"
"Paying for or getting dental insurance”
"Having a lot of anxiety or stress in the household"
"Not being able to afford recreational activities"
"Not having enough money to pay for housing"
" A lot of depression in the household"
"Not being able to afford legal help”
"Inadequate opportunities to learn new skills or for advancement at work"
"Not always having enough money for food"
"Not enough room in the house for all of the people who live there"
"Don't have a working car/truck when needed"
"Not able to afford nutritious food"
"Paying for a mental health counselor"
"Adult substance abuse (alcohol, drugs, etc.)"
"Discrimination (due to race, age, language, sexual identity/orientation, etc.)"
"Immigration status or visa dispute"
"Experiencing an alcohol and/or drug problem"
"Seriously overweight person(s) in household"
"Experiencing physical conflict in the household
"Not able to find appropriate senior (65+) housing"
"Children or teenagers experiencing behavioral or emotional problems"
"Not being able to find or afford child day care"
"Discrimination toward mentally ill person(s)"
"Not being able to find or afford after-school child care"
"Discrimination (due to HIV, AIDS, TB, etc.)"
"Underage drinking"
"Underage smoking or tobacco use"

Percentage
of Group #1
Households
Responding
Minor or
Major Problem

MEAN*
Response Score
of Group #1
Households

81.5%
79.1%
67.2%
66.2%
63.6%
58.8%
53.4%
47.8%
45.1%
44.6%
43.4%
40.0%
38.4%
31.3%
25.0%
24.3%
24.1%
20.4%
19.2%
12.1%
10.9%
9.7%
9.4%
6.0%
4.0%
1.5%
0.7%

1.19
1.38
0.91
0.89
0.93
0.84
0.71
0.66
0.60
0.77
0.66
0.52
0.56
0.46
0.31
0.38
0.36
0.27
0.27
0.21
0.14
0.10
0.14
0.06
0.05
0.02
0.01

* MEAN (average) response score on a scale of 0 - 2, where; 0="Not a Problem," 1="Minor Problem," and 2="Major Problem."

MAJOR Problem Areas (combinations of multiple issues)
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MAJOR Money-Related Problems

MAJOR Mental Health-Related Problems
MAJOR Housing-Related Problems

MAJOR Transportation-Related Problems
MAJOR Food/Nutrition-Related Problems
MAJOR Substance Abuse-Related Problems
MAJOR Violence-Related Problems

MAJOR Discrimination-Related Problems
MAJOR Children/Youth-Related Problems
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% of Group #1
Households
Reporting a

Major Problem

78.0%
46.2%
45.6%
22.1%
19.5%
15.6%
10.2%
7.9%
3.1%
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Nantucket Community Survey - 2006: Group #1 Household Responses

Barriers to Service, as reported by households encountering any serious barrier(s)

Percentage
of Group #1 MEAN**
Reporting Barrier(s) Response Score
Responding of Group #1
Rank Barrier is Serious Households
1 "Could not afford fees or costs for services" 82.4% 1.11
2 "Cost of taking time away from work" 62.3% 0.91
3 "Unable to take time away from work to go to services" 55.0% 0.83
4  "Paying insurance deductible/co-payment" 50.0% 0.75
5 "Insurance not accepted for services" 46.1% 0.64
6  "Service(s) not accepting new patients/clients" 36.3% 0.58
7  "Hours of service were not convenient" 35.6% 0.52
8 "Services located too far away" 34.6% 0.51
9 "Lacked information on where to go for services" 32.8% 0.52
10 "Feelings of discrimination” 32.3% 0.50
11 "Lack of transportation” 28.5% 0.49
12 "Lacked information on available services" 25.8% 0.48
13 "Services not in appropriate place or part of town" 20.3% 0.33
14 "Lacked handicap access" 5.3% 0.08

** MEAN (average) response score on a scale of 0 - 3, where; 0="Not Serious," 1="Moderately Serious,"
2="Very Serious," and 3="So Serious Did NOT Get Help."
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Appendix 2.A.4 Group #2 Households

1. Seriousness of Human Service Needs on Nantucket Island

- Nantucket Community Survey - 2006 Responses
** Household Issues
** Service Barriers

2. Components of MAJOR Problem Areas (detailed definitions)
* MAJOR Money-Related Problems
* MAJOR Mental Health-Related Problems
* MAJOR Housing-Related Problems
* MAJOR Substance Abuse-Related Problems
* MAJOR Food/Nutrition-Related Problems
* MAJOR Children/Youth-Related Problems
* MAJOR Violence/Behavior-Related Problems
* MAJOR Discrimination-Related Problems
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Nantucket Community Survey - 2006: Group #2 Household Responses

Percent of respondents reporting that a Household Issue is a Minor-to-Major problem

WN -

"Not having enough money to pay for housing"
"Not being able to find or afford child day care"
"Not having enough money to pay the doctor, the dentist,
or to buy prescription medicines"
"Not being able to afford recreational activities"
"Paying for or getting dental insurance”
"Having a lot of anxiety or stress in the household"
" A lot of depression in the household"
"Not always having enough money for food"
"Inadequate opportunities to learn new skills or for advancement at work"
"Not being able to find or afford after-school child care"
"Not enough room in the house for all of the people who live there"
"Not being able to afford legal help”
"Paying for a mental health counselor"
"Children or teenagers experiencing behavioral or emotional problems"
"Not able to afford nutritious food"
"Experiencing an alcohol and/or drug problem"
"Adult substance abuse (alcohol, drugs, etc.)"
"Discrimination (due to race, age, language, sexual identity/orientation, etc.)
"Don't have a working car/truck when needed"
"Immigration status or visa dispute"
"Experiencing physical conflict in the household
"Underage smoking or tobacco use"
"Seriously overweight person(s) in household"
"Discrimination toward mentally ill person(s)"
"Underage drinking"
"Not able to find appropriate senior (65+) housing"
"Discrimination (due to HIV, AIDS, TB, etc.)"

Percentage
of Group #2
Households
Responding
Minor or
Major Problem
93.9%
87.9%

87.0%
81.2%
80.1%
73.8%
72.5%
66.2%
64.1%
64.0%
59.8%
56.2%
45.2%
44.5%
41.1%
37.6%
34.4%
33.4%
19.9%
19.6%
12.9%
12.0%
10.4%
9.9%
8.8%
3.2%
0.0%

MEAN*
Response Score
of Group #2
Households

1.46
1.61

1.27
1.13
1.26
0.93
1.05
0.80
0.89
1.06
0.94
0.82
0.62
0.57
0.55
0.60
0.60
0.44
0.31
0.38
0.16
0.24
0.16
0.13
0.18
0.06
0.00

* MEAN (average) response score on a scale of 0 - 2, where; 0="Not a Problem," 1="Minor Problem," and 2="Major Problem."

MAJOR Problem Areas (combinations of multiple issues)

MAJOR Money-Related Problems

MAJOR Children/Youth-Related Problems
MAJOR Housing-Related Problems

MAJOR Mental Health-Related Problems
MAJOR Substance Abuse-Related Problems
MAJOR Food/Nutrition-Related Problems
MAJOR Violence-Related Problems

MAJOR Transportation-Related Problems
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% of Group #2
Households
Reporting a

Major Problem

90.9%
85.0%
58.5%
46.0%
27.3%
15.7%
14.7%
10.7%
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Nantucket Community Survey - 2006: Group #2 Household Responses

Barriers to Service, as reported by households encountering any serious barrier(s)
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"Cost of taking time away from work"

"Could not afford fees or costs for services"
"Service(s) not accepting new patients/clients"
"Unable to take time away from work to go to services"
"Paying insurance deductible/co-payment"
"Feelings of discrimination"

"Hours of service were not convenient"
"Insurance not accepted for services"

"Lacked information on where to go for services"
"Services located too far away"

"Services not in appropriate place or part of town"
"Lacked information on available services"

"Lack of transportation”

"Lacked handicap access"

Percentage
of Group #2
Reporting Barrier(s)
Responding
Barrier is Serious

93.1%
89.0%
61.6%
53.8%
50.8%
46.6%
43.6%
43.6%
40.6%
40.5%
27.8%
27.2%
21.6%
0.0%

** MEAN (average) response score on a scale of 0 - 3, where; 0="Not Serious," 1="Moderately Serious,"

2="Very Serious," and 3="So Serious Did NOT Get Help."
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MEAN**

Response Score
of Group #2
Households

1.19
1.25
1.06
0.84
0.60
0.68
0.50
0.55
0.74
0.63
0.46
0.32
0.33
0.00
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Appendix 2.A.5 Group #3 Households

1. Seriousness of Human Service Needs on Nantucket Island

- Nantucket Community Survey - 2006 Responses
** Household Issues
** Service Barriers

2. Components of MAJOR Problem Areas (detailed definitions)
* MAJOR Money-Related Problems
* MAJOR Mental Health-Related Problems
* MAJOR Housing-Related Problems
* MAJOR Substance Abuse-Related Problems
* MAJOR Food/Nutrition-Related Problems
* MAJOR Children/Youth-Related Problems
* MAJOR Violence/Behavior-Related Problems
* MAJOR Discrimination-Related Problems
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Nantucket Community Survey - 2006: Group #3 Household Responses

Percent of respondents reporting that a Household Issue is a Minor-to-Major problem

A WNP

"Having a lot of anxiety or stress in the household"
"Paying for or getting dental insurance”
"A lot of depression in the household"
"Not having enough money to pay the doctor, the dentist,
or to buy prescription medicines"
"Not being able to afford recreational activities"
"Adult substance abuse (alcohol, drugs, etc.)"
"Not being able to afford legal help”
"Seriously overweight person(s) in household"
"Experiencing an alcohol and/or drug problem"
"Not having enough money to pay for housing"
"Not enough room in the house for all of the people who live there"
"Don't have a working car/truck when needed"
"Inadequate opportunities to learn new skills or for advancement at work"
"Paying for a mental health counselor"
"Not always having enough money for food"
"Children or teenagers experiencing behavioral or emotional problems"
"Discrimination (due to race, age, language, sexual identity/orientation, etc.)"
"Immigration status or visa dispute"
"Not being able to find or afford child day care"
"Underage drinking"
"Not being able to find or afford after-school child care"
"Experiencing physical conflict in the household
"Not able to afford nutritious food"
"Discrimination toward mentally ill person(s)"
"Underage smoking or tobacco use"
"Not able to find appropriate senior (65+) housing"
"Discrimination (due to HIV, AIDS, TB, etc.)"

Percentage
of Group #3
Households
Responding
Minor or
Major Problem
21.8%
21.1%
17.9%

15.9%
15.4%
9.1%
7.5%
7.5%
7.2%
6.1%
4.9%
4.7%
4.5%
4.2%
3.7%
3.7%
3.2%
2.6%
2.4%
2.4%
1.9%
1.2%
1.2%
1.1%
1.1%
0.9%
0.3%

MEAN*
Response Score
of Group #3
Households

0.24
0.28
0.19

0.17
0.16
0.10
0.10
0.09
0.08
0.07
0.05
0.05
0.06
0.04
0.04
0.04
0.04
0.03
0.02
0.03
0.02
0.01
0.01
0.01
0.02
0.01
0.00

* MEAN (average) response score on a scale of 0 - 2, where; 0="Not a Problem," 1="Minor Problem," and 2="Major Problem."

MAJOR Problem Areas (combinations of multiple issues)
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MAJOR Money-Related Problems

MAJOR Mental Health-Related Problems
MAJOR Housing-Related Problems

MAJOR Substance Abuse-Related Problems
MAJOR Children/Youth-Related Problems
MAJOR Discrimination-Related Problems
MAJOR Transportation-Related Problems
MAJOR Food/Nutrition-Related Problems
MAJOR Violence-Related Problems
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% of Group #3
Households
Reporting a

Major Problem

9.7%
3.4%
1.7%
2.1%
0.9%
0.4%
0.1%
0.1%
0.4%
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Nantucket Community Survey - 2006: Group #3 Household Responses

Barriers to Service, as reported by households encountering any serious barrier(s)
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"Cost of taking time away from work"

"Service(s) not accepting new patients/clients"
"Could not afford fees or costs for services"
"Hours of service were not convenient"

"Unable to take time away from work to go to services"
"Insurance not accepted for services"

"Paying insurance deductible/co-payment"
"Services located too far away"

"Lacked information on where to go for services"
"Services not in appropriate place or part of town"
"Lacked information on available services"
"Feelings of discrimination”

"Lack of transportation”

"Lacked handicap access"

Percentage
of Group #3
Reporting Barrier(s)
Responding
Barrier is Serious

48.6%
34.8%
33.4%
28.6%
28.6%
27.9%
26.7%
20.4%
12.5%
11.7%
10.3%
8.3%
6.6%
5.4%

** MEAN (average) response score on a scale of 0 - 3, where; 0="Not Serious," 1="Moderately Serious,"

2="Very Serious," and 3="So Serious Did NOT Get Help."
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MEAN**

Response Score
of Group #3
Households

0.62
0.50
0.40
0.32
0.36
0.36
0.38
0.29
0.18
0.16
0.16
0.10
0.09
0.09
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Appendix 2.A.6 Group #4 Households

1. Seriousness of Human Service Needs on Nantucket Island

- Nantucket Community Survey - 2006 Responses
** Household Issues
** Service Barriers

2. Components of MAJOR Problem Areas (detailed definitions)
* MAJOR Money-Related Problems
* MAJOR Mental Health-Related Problems
* MAJOR Housing-Related Problems
* MAJOR Substance Abuse-Related Problems
* MAJOR Food/Nutrition-Related Problems
* MAJOR Children/Youth-Related Problems
* MAJOR Violence/Behavior-Related Problems
* MAJOR Discrimination-Related Problems
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Nantucket Community Survey - 2006: Group #4 Household Responses

Percent of respondents reporting that a Household Issue is a Minor-to-Major problem

WN -

" A lot of depression in the household"
"Seriously overweight person(s) in household"
"Not having enough money to pay the doctor, the dentist,
or to buy prescription medicines"
"Having a lot of anxiety or stress in the household"
"Paying for or getting dental insurance”
"Not being able to afford recreational activities"
"Not being able to afford legal help”
"Discrimination (due to race, age, language, sexual identity/orientation, etc.)"
"Don't have a working car/truck when needed"
"Immigration status or visa dispute"
"Not having enough money to pay for housing"
"Not always having enough money for food"
"Experiencing physical conflict in the household
"Adult substance abuse (alcohol, drugs, etc.)"
"Discrimination (due to HIV, AIDS, TB, etc.)"
"Discrimination toward mentally ill person(s)"
"Experiencing an alcohol and/or drug problem"
"Inadequate opportunities to learn new skills or for advancement at work
"Not able to afford nutritious food"
"Not able to find appropriate senior (65+) housing"
"Not enough room in the house for all of the people who live there"
"Paying for a mental health counselor"
"Children or teenagers experiencing behavioral or emotional problems"
"Not being able to find or afford after-school child care"
"Not being able to find or afford child day care"
"Underage drinking"
"Underage smoking or tobacco use"

Percentage
of Group #4
Households
Responding
Minor or
Major Problem
16.5%
9.6%

7.9%
6.9%
5.6%
4.4%
3.7%
3.3%
1.8%
1.6%
1.0%
0.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

MEAN*
Response Score
of Group #4
Households

0.17
0.11

0.09
0.07
0.08
0.04
0.04
0.03
0.02
0.02
0.01
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

* MEAN (average) response score on a scale of 0 - 2, where; 0="Not a Problem," 1="Minor Problem," and 2="Major Problem."

MAJOR Problem Areas (combinations of multiple issues)

O©CoO~NOULA,WNP

MAJOR Money-Related Problems

MAJOR Mental Health-Related Problems
MAJOR Discrimination-Related Problems
MAJOR Transportation-Related Problems
MAJOR Food/Nutrition-Related Problems
MAJOR Housing-Related Problems

MAJOR Violence-Related Problems

MAJOR Substance Abuse-Related Problems
MAJOR Children/Youth-Related Problems

NCS - 2006 - Rev. A 9/15/06 2.A.6-22

% of Group #4
Households
Reporting a

Major Problem

2.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Nantucket Community Survey - 2006: Group #4 Household Responses

Barriers to Service, as reported by households encountering any serious barrier(s)

Percentage
of Group #4 MEAN**
Reporting Barrier(s) Response Score
Responding of Group #4
Rank Barrier is Serious Households
1 "Service(s) not accepting new patients/clients" 59.7% 1.03
2 "Services located too far away" 43.6% 0.57
3 "Could not afford fees or costs for services" 37.5% 0.50
4  "Services not in appropriate place or part of town" 33.8% 0.47
5 "Insurance not accepted for services" 26.1% 0.39
6 "Paying insurance deductible/co-payment" 22.1% 0.25
7  "Lacked information on where to go for services" 20.9% 0.24
8 "Lacked handicap access" 18.5% 0.31
9  "Hours of service were not convenient" 15.4% 0.28
10 "Lack of transportation” 15.2% 0.18
11 "Lacked information on available services" 14.6% 0.18
12 "Feelings of discrimination" 12.9% 0.26
13 "Cost of taking time away from work" 3.1% 0.06
14 "Unable to take time away from work to go to services" 0.0% 0.00

** MEAN (average) response score on a scale of 0 - 3, where; 0="Not Serious," 1="Moderately Serious,"
2="Very Serious," and 3="So Serious Did NOT Get Help."
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2. Definitions of Problem Categories Shown in Tables 5.9.3 and 5.9.6, and
Appendix 2.A

(Shown as “Major” in Tables 5.9.3 and 5.9.6 and Appendix 2.A if one or more
of a problem set is reported to be a “Major Problem” in the respondent’s
household)

Money-Related Problems:

“Not always having enough money for food”

“Not being able to afford legal help”

“Not being able to afford recreational activities”

“Not being able to find or afford after-school child care”

“Not being able to find or afford child care”

“Not enough money to pay for housing”

“Not having enough money to pay the doctor, the dentist, or to
buy prescription medications”

“Paying for a mental health counselor”

e “Paying for or getting dental insurance”

Mental Health-Related Problems:

“A lot of depression in the household”

“Children or teenagers experiencing behavioral or emotional
problems”

“Discrimination toward mentally ill persons(s)”

“Having a lot of anxiety or stress in the household”

“Paying for a mental health counselor”

Housing-Related Problems:
e “Not able to find appropriate senior (65+) housing”
e “Not enough money to pay for housing”
e “Not enough room in your house for all of the people who live
there”

Substance Abuse-Related Problems:
e “Adult substance abuse (alcohol, drugs, etc.)”
e “Experiencing an alcohol and/or drug problem”
e “Underage drinking”
e “Underage smoking or other tobacco use”

Transportation-Related Problems:
e “Don’t have a working car/truck when needed”

Food/Nutrition-Related Problems:
e “Not able to afford nutritious food”
e “Not always having enough money for food”
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Children/Youth-Related Problems:
e “Children or teenagers experiencing behavioral or emotional
problems”
“Not being able to find or afford after-school child care”
“Not being able to find or afford child care”
“Underage drinking”
“Underage smoking or other tobacco use”

Violence/Behavior-Related Problems:
e “Children or teenagers experiencing behavioral or emotional
problems”
e “Experiencing physical conflict in the household”

Discrimination-Related Problems:
e “Discrimination (due to HIV, AIDS, TB, etc.)”
e “Discrimination (due to race, age, language, sexual
identity/orientation, etc.)”
e “Discrimination toward mentally ill persons(s)”
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