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AGENDA

(Subject to change)
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Committee Members: Andrew Vorce (Chair); Peter Morrison; Nancy Holmes; Thomas Dixon; Kelly
Cooney; Kristie Ferrantella; Rachel Day; Margaretta Andrews; Joel Rivera
Staff: Eleanor W. Antonietti (Land Use Specialist)
PLEASE LIST BELOW THE TOPICS THE CHAIR REASONABLY ANTICIPATES WILL BE DISCUSSED AT THE MEETING.
I. Call to Order:
II. Establishment of Quorum:
III. Approval of Agenda:
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APRIL 1, 2020 – CENSUS DAY
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IV. Approval of Minutes



August 19, 2019

V. Public Comments:
VI. Introduction of Guests

A. Presentation by Census Division of Office of Secretary of the Commonwealth
VII. Action / Discussion Items: (Votes may be taken)

A.

CONTINUED Discussion “2020 Census Integrated Partnership and Communications Plan”
 Opportunities for collaborative efforts with ReMain, hospital, faith community,
school system, community school, MIRA & others.

B.

CONTINUED Discussion of Initiatives to promote Complete Count
 Social Media Campaigns & other types of outreach
 Planned Events at strategic community venues
 Enlistment of ‘Ambassadors’ to various immigrant communities

C.

Part time administrator position
 Establish job description
 Establish hiring parameters

D.

Field Operations for 2020 Census
 Local Update of Census Addresses Operation (LUCA)
 Census Bureau – Neighborhood Address Canvassing through October 18th

VIII. Other Business
IX. Adjournment
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2020 CENSUS COMPLETE COUNT COMMITTEE
FOR THE TOWN & COUNTY OF NANTUCKET
MEMBERS: Andrew Vorce (Chair), Peter Morrison, Nancy Holmes, Thomas Dixon, Kelly Cooney,
Kristie Ferrantella, Rachel Day, Margaretta Andrews, Joel Rivera
MINUTES
Monday, August 19, 2019
Wannacomet Water Company, 1 Milestone Road, Conference Room – 2:00 p.m.
Purpose: Regular Meeting
STAFF IN ATTENDANCE: Eleanor W. Antonietti, Zoning Administrator
ATTENDING MEMBERS: Andrew Vorce (Chair), Peter Morrison, Nancy Holmes, Rachel Day,
Margaretta Andrews, Joel Rivera
ABSENT: Kelly Cooney, Kristie Ferrantella, Thomas Dixon
LATE ARRIVALS: NONE
EARLY DEPARTURES: Margaretta Andrews (2:54 pm)
REMOTE PARTICIPATION: NONE
PUBLIC PRESENT: Laura Medrano (Partnership Specialist; Field Division - New York Region);
Caroline Frey (Nantucket Data Platform); Joseline Ramirez (Nantucket Public Schools – Bilingual
Specialist/Translator); Debbie Dubois (Immigration Resource Center); Tracey Roberts (Nantucket
Community School) ; Phil Gallagher
I.
II.

Call to Order:
Establishment of Quorum:
2:05pm

III.

Approval of Agenda:

Agenda adopted by UNANIMOUS consent.
IV.

Approval of Minutes
 July 23, 2019
MOTION was made by Peter Morrison and seconded that the 2020 Census CCC does
hereby approve the Minutes for the meeting on July 23, 2019.
The vote was UNANIMOUS

V.
VI.

Public Comments:
Introduction of Guests

See below.
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VORCE introduces Laura Medrano (Partnership Specialist – New York Region; Field Division –
U.S. Census Bureau) & Joel Rivera (Senior Campaign Organizer – Massachusetts Immigrant and
Refugee Advocacy Coalition)
ITEMS TAKEN OUT OF ORDER.
VII.

Action / Discussion Items:
C.

Field Operations for 2020 Census
 Local Update of Census Addresses Operation (LUCA)
 Census Bureau – Neighborhood Address Canvassing

MEDRANO explains canvassing of 35% of country in order to verify addresses, knocking on
doors to see how many apartments are in a given building. A letter is sent to Chief of Police to
forewarn that ‘strangers’ knocking on doors are grassroots organizers. Cannot confirm if we will
be part of that because it is random
VORCE asks if it is March 2020 in terms of outreach.
MEDRANO Outreach runs from now until 12/31. Every address on file with Town Clerk, USPS
and GPS system will receive an envelope during the first week of March with invitation to fill
census by to going online or call in to do entry. This comes with unique ID #. There are 13 support
languages for all who may call in. By end of March, addresses with no response will receive a paper
questionnaire. It won’t matter if ID # is lost. We can cross check addresses. By mid-May all nonrespondent addresses will get a postcard to encourage response. By end of May, we will start field
work with door knocking for non-respondents. Everything needs to be done by end of August
2020. We will consult administrative records and ask neighbors to get closure on an address.
Timeline will vary.
RIVERA heard there would be interactive map available.
MEDRANO cannot view household, that would be an invasion of privacy. There will always be
pockets of hard-to-count tracks.
Tracey ROBERTS asks if people receive anything to confirm their information was submitted.
MEDRANO no
MORRISON asks if we could assist in this process by providing a list of addresses where we had
local evidence suggesting that there are people living who may not be on master address list.
Wonders if that could be inserted to double check your information. With Data Platform (“NDP”),
we have been able to identify where some people are living without leaving an economic fingerprint
(i.e. monthly electric bill). When would you want that information?
MEDRANO that would be helpful. Send anytime to operations and we will send to geography.
MORRISON could be dozens or hundreds of people who will be harder to find.
MEDRANO you have to do one questionnaire per person. It will ask if there are additional people
living at this address. One person reports for everyone in a given unit. Could be nonfamily housing
units like college students sharing a room. It is a challenge to educate people not to throw it away.
Debbie DUBOIS asks how official it is when you go to neighbors to get data?
MEDRANO We are trying not to undercount so this would only be as a last resort.
DUBOIS so if someone is filling out regular form, does he have to give all information, i.e. race?
When you ask neighbor, what information are you willing to accept?
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MEDRANO If you leave 5 or more answers unfilled, there will likely be follow up. We ask the
neighbor how many people are living in non-respondent household.
HOLMES so if one person that gets initial form doesn’t answer for the other families, how will we
know?
MEDRANO we won’t
VORCE Mentions example of Richmond Great Point development project with new apartment
building where some of units are 2 Bedroom (“BR”) units and there are individual families in each.
Possible that whoever gets the mail might just fill out who is living in BR #1.
MEDRANO we do ask if anyone else is living there. If they say YES, they will get a follow up.
ANDREWS concern about multiple families living illegally in a single family home. We need to
encourage them to feel safe filling out. They might be scared they risk losing housing. How do we
respond to those concerns?
MEDRANO everything is confidential and will not be shared with local authorities. We only want
to count people in housing. You need to know who are the trusted voices in community. Reaching
out to Spanish speaking pastors and priests and we may come out here in October to attend services
to reach out.
MORRISON there will be shortfalls in this process of having one person responsible for filling out
a form. Another approach might be to invite residents to a particular place, i.e. church services.
This would be an opportunity for us to man these events/services and help people fill out with
smart phones or tablets. What if you end up with double counting / overlap because they were
already accounted for by the responsible household member?
MEDRANO we will follow up if we see duplication. That is why we want to collaborate. Census
Equity fund will have a 2nd round of grants, from $5,000-20,000, for nonprofits who want to be
involved and have a strategy with the hard to count populations. Could be used to buy tablets, host
census events and the like. Incentive is that once the census is over, the organization can keep the
tablets. Want to help get people on the ground doing census work.
MORRISON we want to establish trusted liaison group to create relationship with target groups
afraid of the federal government. If we want to connect with people at various religious services,
Census Equity could help. The idea is to promote that money for the school is connected to
participation in census.
MEMBERS ask STAFF to send out Census Equity Fund links.
Joel RIVERA The RFP for Massachusetts Census Equity Fund will be up in October. They are
looking to find geographic areas of work that they have not funded yet.
ANDREWS need to avoid too many applications for $6,000. There is the perception that we have
a lot of money. We need to collaborate.
MEDRANO you do have a lot of immigrants. No one has been funded here before.
VORCE asks her to talk about hiring and where they are with that process.
MEDRANO Actively recruiting people to do field work. We don’t know how effective automated
response will be so not sure how many people we will need. About 10 – 30 hours per week for 6
weeks. We already have people in to do address canvassing. We will need people to do group
quarters (i.e. nursing homes). They will have to be 18 or over. We are not discouraging people who
are not US Citizens, because our numbers are week. They do have to be legal residents.
Phil GALLAGHER how do you deal with people who are homeless?
MEDRANO we will have field workers who will go around counting people living in the streets.
DISCUSSION about people who only get mail by PO Boxes. All mailings will go to physical
addresses so anyone getting mail via PO Box will not receive. Concern also about ‘snowbirds’ who
will not be here in April.
MEDRANO If they are in Florida – they will be asked where they reside.
3
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MORRISON we need to have a point person to contact the US Census Bureau with any pertinent
information.
VORCE Requests that information be funneled through the chair and/or Staff. Nathan Porter,
Town GIS Coordinator, is working with USCB geography person.
DUBOIS asks if there will be blank census forms.
ANDREWS you can go online to find your unique identifier. Suggests we as a committee could do
a mailing to PO Boxes to encourage people to go online and complete form.
MORRISON It can be as simple as calling the number or going online to encourage people to
complete.
RIVERA thinks paper would be better. Concern that many parents cannot read or write in English.
DAY we need to set up a time and place to facilitate getting those people counted, we could enter
information.
MORRISON there are numerous everyday points of contact. We need to have a conversation with
access to a telephone or computer.
DISCUSSION about reaching out to immigrants of different status to better understand their fears
and have them explain what is best way to reach them.
DUBOIS & ROBERTS suggest running some focus groups, i.e. with groups from religious
communities, to have conversations about what it would mean to them, beyond just the financial
programs.
RIVERA Important to establish trust. MIRA has a monthly meeting where they provide child care.
MORRISON damage has already been done. He has been working to assemble a Master List of
trusted liaison persons. Suggests reaching out to them to see what they are willing and able to do.
HOLMES asks Chairman Vorce if we could appoint an immigrant person.
VORCE Concerned about ending up with a too large and unworkable group.
MORRISON We want to build a cohesive team. Thinks working through clergy is best. Tracey
Roberts, Kelley Cooney, and her EL PAC group could help.
VORCE an immigrant could be ex officio attending meetings.
Joseline RAMIREZ suggests her mother Lucille Ramirez
RIVERA If immigrants experience the greatest barriers, then they should have representation on
the committee.
A. “2020 Census Integrated Partnership and Communications Plan”


Opportunities for collaborative efforts with ReMain, hospital, faith community,
school system, community school, MIRA, & others.

B. CONTINUED Discussion of Initiatives to promote Complete Count




Social Media Campaigns & other types of outreach
Planned Events at strategic community venues
Enlistment of ‘Ambassadors’ to various immigrant communities

Caroline FREY NDP is willing to help to focus demographic breakdown. We identified 840
additional addresses not on official list. We could do a Phase II. Ready and willing to help.
VORCE Nathan Porter is cross checking that list.
HOLMES asks where we stand with our discussion to hire someone to help.
VORCE we are open to issuing a contract for someone but no specifics from Margaretta (Andrews)
yet. Discussion with ReMain is integral.
4
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RIVERA gives an update on MIRA work. Largest human rights organization in New England and
chair of Complete Count Committee. Trying to mitigate an undercount. They hired Vatsady
(Sivongxay) to be statewide Complete Count Coordinator, working with subcommittees and local
CCC and to help strategize how best to reach hard to reach. She will attend September meeting.
Statewide meeting in Cambridge on 9/10 from 10:30-12:30. Trying to support people. He deals
with field strategies through civic engagements and door-to-door canvassing. Work closely with
communities in Greater Boston and Central and Western Mass. Small but mighty.
DAY NCH Island Health Fair/Elder Expo is on October 19th from 10am-1pm. They are happy to
have someone there.
MEDRANO thinks she can be here.
MORRISON would be good to figure out who our trusted immigrant representative will be to
interface with people at that event.
VORCE we will work with Nancy Holmes about the Town Census. Asks Holmes what is deadline
for us to get her materials to send out with Town Census.
HOLMES it goes out around New Years with responses coming for 2-3 months. Would need
anytime around or before Christmas
ROBERTS is concerned about using one person to represent immigrant communities.
HOLMES has list of multiple people created by Peter Morrison.
DUBOIS we developed the Immigration Resource Center – we went to mass with an interpreter.
No one stayed after the service. Recommends there be a written plan outlining ways to build trust.
We know who the leaders are at the different churches, but there may be other places.
HOLMES points out that this is the goal of this Committee. We are going to reach out and put it
in the Town Census.
VORCE reminds those present that this is our 2nd meeting. Wants to avoid getting off-topic. The
NP&EDC put this Committee together. We have to operate as a Town committee. We have rules
and procedures about conduct. It took a while to get this committee formed. We want to get to the
plan about how everyone can be counted, and maybe retool how we approach some of this.
DAY It is fine to focus on immigrants, but there are many who throw the form away. Subsets of
non-respondents. There are lot of people who do not have kids in the school.
HOLMES concerned that if we push too much too soon, we will saturate the community.
RIVERA the barriers are significant.
MORRISON We need to make them aware that there is something going on by interfacing in
different ways via a trusted institution. The idea is to penetrate the community with a person who
is trustworthy. Have several communities covered.
VORCE based on schedules, things start ramping up in January or February.
MEDRANO want to start grass roots soon. Want to train people on the front lines. Happy to take
names of organizations that could help.
RIVERA You can reach different people through various events and rely on word of mouth. MIRA
will have a communications director who could help and templates which can be customized as
flyers. If you don’t hire a person to do communications – we have support to offer there.
VIII.

Other Business

NONE.
NEXT MEETING: September 12th at 2:30 pm in Wannacomet Water Co. Conference Room
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IX.

Adjournment
M/S/A to end MEETING at 3:20 p.m.
Submitted by:
Eleanor W. Antonietti

6

10

2020 Census
Complete Count Committee
MEETING Packet

September 12, 2019

MISCELLANEOUS
TABLE OF CONTENTS:
PAGES
Page 12 – 40

DESCRIPTION
VARIOUS Materials provided by Office of Secretary of Commonwealth

Pages 41 – 43

Island Health Fair + Elder Expo flyer

Page 44

2020 Census: In-Field Address Canvassing (IFAC) Viewer

Pages 45 - 72

August edition of the Census Partnership Community News

Pages 73 - 75

Who was missed in the 2020 Census

2020 Census Residence Criteria
and Residence Situations
The Residence Criteria are used
to determine where people are
counted during the 2020 Census.
The Criteria say:
•• Count people at their usual residence, which is the place where
they live and sleep most of the
time.
•• People in certain types of group
facilities on Census Day are
counted at the group facility.
•• People who do not have a
usual residence, or who cannot
determine a usual residence, are
counted where they are on
Census Day.
The following sections describe
how the Residence Criteria apply
to certain living situations for
which people commonly request
clarification.
PEOPLE AWAY FROM THEIR
USUAL RESIDENCE ON CENSUS
DAY
People away from their usual residence on Census Day, such as on
a vacation or a business trip, visiting, traveling outside the United
States, or working elsewhere
without a usual residence there
(for example, as a truck driver or
traveling salesperson)—Counted
at the residence where they live
and sleep most of the time.

VISITORS ON CENSUS DAY
Visitors on Census Day—Counted
at the residence where they live
and sleep most of the time. If they
do not have a usual residence to
return to, they are counted where
they are staying on Census Day.
FOREIGN CITIZENS IN THE
UNITED STATES
Citizens of foreign countries living
in the United States—Counted at
the U.S. residence where they live
and sleep most of the time.
Citizens of foreign countries living in the United States who are
members of the diplomatic community—Counted at the embassy,
consulate, United Nations’ facility,
or other residences where diplomats live.
Citizens of foreign countries visiting the United States, such as on
a vacation or business trip—Not
counted in the census.

(while stationed or assigned
in the United States) who are
military or civilian employees of
the U.S. government—Counted at
the U.S. residence where they live
and sleep most of the time, using
administrative data provided by
federal agencies.2
People stationed or assigned outside the United States on Census
Day who are military or civilian
employees of the U.S. government, as well as their dependents
living with them outside the
United States—Counted as part of
the U.S. federally affiliated overseas
population, using administrative
data provided by federal agencies.
People living outside the United
States on Census Day who are
not military or civilian employees
of the U.S. government and are
not dependents living with military or civilian employees of the
U.S. government—Not counted in
the stateside census.

PEOPLE LIVING OUTSIDE THE
UNITED STATES
People deployed outside the
United States1 on Census Day
1
In this document, “Outside the United
States” and “foreign port” are defined as
being anywhere outside the geographical
area of the 50 United States and the District
of Columbia. Therefore, the Commonwealth
of Puerto Rico, the U.S. Virgin Islands, the
Pacific Island Areas (American Samoa, Guam,
and the Commonwealth of the Northern
Mariana Islands), and all foreign countries are
considered to be “outside the United States.”
Conversely, “stateside,” “U.S. homeport,” and
“U.S. port” are defined as being anywhere
in the 50 United States and the District of
Columbia.

2
Military and civilian employees of
the U.S. government who are deployed
or stationed/assigned outside the United
States (and their dependents living with
them outside the United States) are counted
using administrative data provided by the
Department of Defense and the other federal agencies that employ them. If they are
deployed outside the United States (while
stationed/assigned in the United States), the
administrative data are used to count them
at their usual residence in the United States.
Otherwise, if they are stationed/assigned
outside the United States, the administrative data are used to count them (and their
dependents living with them outside the
United States) in their home state for apportionment purposes only.

1

U.S. Census Bureau
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PEOPLE WHO LIVE OR STAY IN
MORE THAN ONE PLACE
People living away most of the
time while working, such as
people who live at a residence
close to where they work and
return regularly to another residence—Counted at the residence
where they live and sleep most of
the time. If they cannot determine
a place where they live most of the
time, they are counted where they
are staying on Census Day.
People who live or stay at two
or more residences (during the
week, month, or year), such as
people who travel seasonally
between residences (for example,
snowbirds)—Counted at the residence where they live and sleep
most of the time. If they cannot
determine a place where they live
most of the time, they are counted
where they are staying on Census
Day.
Children in shared custody or
other arrangements who live
at more than one residence—
Counted at the residence where
they live and sleep most of the
time. If they cannot determine a
place where they live most of the
time, they are counted where they
are staying on Census Day.
PEOPLE MOVING INTO OR OUT
OF A RESIDENCE AROUND
CENSUS DAY
People who move into a new residence on or before Census Day—
Counted at the new residence
where they are living on Census
Day.
People who move out of a residence on Census Day and do not
move into a new residence until
after Census Day—Counted at the
old residence where they were living on Census Day.

People who move out of a residence before Census Day and do
not move into a new residence
until after Census Day—Counted at
the residence where they are staying on Census Day.
PEOPLE WHO ARE BORN OR
WHO DIE AROUND CENSUS DAY
Babies born on or before Census
Day—Counted at the residence
where they will live and sleep most
of the time, even if they are still in a
hospital on Census Day.
Babies born after Census Day—
Not counted in the census.
People who die before Census
Day—Not counted in the census.
People who die on or after Census
Day—Counted at the residence
where they were living and sleeping
most of the time as of Census Day.
RELATIVES AND NONRELATIVES
Babies and children of all ages,
including biological, step, and
adopted children, as well as
grandchildren—Counted at the
residence where they live and sleep
most of the time. If they cannot
determine a place where they live
most of the time, they are counted
where they are staying on Census
Day. (Only count babies born on or
before Census Day.)
Foster children—Counted at the
residence where they live and
sleep most of the time. If they
cannot determine a place where
they live most of the time, they are
counted where they are staying on
Census Day.
Spouses and close relatives, such
as parents or siblings—Counted
at the residence where they live
and sleep most of the time. If they
cannot determine a place where

2

they live most of the time, they are
counted where they are staying on
Census Day.
Extended relatives, such as
grandparents, nieces/nephews,
aunts/uncles, cousins, or in-laws—
Counted at the residence where
they live and sleep most of the
time. If they cannot determine a
place where they live most of the
time, they are counted where they
are staying on Census Day.
Unmarried partners—Counted
at the residence where they live
and sleep most of the time. If they
cannot determine a place where
they live most of the time, they are
counted where they are staying on
Census Day.
Housemates or roommates—
Counted at the residence where
they live and sleep most of the
time. If they cannot determine a
place where they live most of the
time, they are counted where they
are staying on Census Day.
Roomers or boarders—Counted
at the residence where they live
and sleep most of the time. If they
cannot determine a place where
they live most of the time, they are
counted where they are staying on
Census Day.
Live-in employees, such as caregivers or domestic workers—
Counted at the residence where
they live and sleep most of the
time. If they cannot determine a
place where they live most of the
time, they are counted where they
are staying on Census Day.
Other nonrelatives, such as
friends—Counted at the residence
where they live and sleep most of
the time. If they cannot determine
a place where they live most of the
time, they are counted where they
are staying on Census Day.

U.S. Census Bureau
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PEOPLE IN RESIDENTIAL
SCHOOL-RELATED FACILITIES
Boarding school students living away from their parents’ or
guardians’ home while attending boarding school below the
college level, including Bureau of
Indian Affairs boarding schools—
Counted at their parents’ or guardians’ home.
Students in residential schools for
people with disabilities on Census
Day—Counted at the school.
Staff members living at boarding
schools or residential schools for
people with disabilities on Census
Day—Counted at the residence
where they live and sleep most
of the time. If they do not have a
usual home elsewhere, they are
counted at the school.
COLLEGE STUDENTS (and staff
living in college housing)
College students living at their
parents’ or guardians’ home while
attending college in the United
States—Counted at their parents’
or guardians’ home.
College students living away from
their parents’ or guardians’ home
while attending college in the
United States (living either oncampus or off-campus)—Counted
at the on-campus or off-campus
residence where they live and sleep
most of the time. If they are living in
college/university student housing
(such as dormitories or residence
halls) on Census Day, they are
counted at the college/university
student housing.
College students living away from
their parents’ or guardians’ home
while attending college in the
United States (living either oncampus or off-campus) but staying at their parents’ or guardians’
home while on break or vacation—Counted at the on-campus or
off-campus residence where they

live and sleep most of the time. If
they are living in college/university
student housing (such as dormitories or residence halls) on Census
Day, they are counted at the
college/university student housing.
College students who are
U.S. citizens living outside the
United States while attending college outside the United
States—Not counted in the stateside census.
College students who are foreign
citizens living in the United States
while attending college in the
United States (living either oncampus or off-campus)—Counted
at the on-campus or off-campus
U.S. residence where they live and
sleep most of the time. If they are
living in college/university student
housing (such as dormitories or
residence halls) on Census Day,
they are counted at the college/
university student housing.
Staff members living in college/
university student housing (such
as dormitories or residence halls)
on Census Day—Counted at the
residence where they live and
sleep most of the time. If they do
not have a usual home elsewhere,
they are counted at the college/
university student housing.
PEOPLE IN HEALTH CARE
FACILITIES
People in general or Veterans
Affairs hospitals (except psychiatric units) on Census Day, including
newborn babies still in the hospital on Census Day—Counted at
the residence where they live and
sleep most of the time. Newborn
babies are counted at the residence
where they will live and sleep most
of the time. If patients or staff
members do not have a usual home
elsewhere, they are counted at the
hospital.

People in mental (psychiatric)
hospitals and psychiatric units
in other hospitals (where the
primary function is for longterm nonacute care) on Census
Day—Patients are counted at the
facility. Staff members are counted
at the residence where they live
and sleep most of the time. If staff
members do not have a usual home
elsewhere, they are counted at the
facility.
People in assisted living facilities3 where care is provided for
individuals who need help with
the activities of daily living but
do not need the skilled medical
care that is provided in a nursing
home—Residents and staff members are counted at the residence
where they live and sleep most of
the time.
People in nursing facilities/
skilled-nursing facilities (which
provide long-term nonacute
care) on Census Day—Patients are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.
People staying at in-patient
hospice facilities on Census
Day—Counted at the residence
where they live and sleep most of
the time. If patients or staff members do not have a usual home
elsewhere, they are counted at the
facility.

3
Nursing facilities/skilled-nursing facilities, in-patient hospice facilities, assisted
living facilities, and housing intended for
older adults may coexist within the same
entity or organization in some cases. For
example, an assisted living facility may have
a skilled-nursing floor or wing that meets
the nursing facility criteria, which means that
specific floor or wing is counted according to the guidelines for nursing facilities/
skilled-nursing facilities, while the rest of the
living quarters in that facility are counted
according to the guidelines for assisted living
facilities.

3

U.S. Census Bureau

14

PEOPLE IN HOUSING FOR OLDER
ADULTS

have a usual home elsewhere, they
are counted at the facility.

People in housing intended for
older adults, such as active adult
communities, independent living,
senior apartments, or retirement
communities—Residents and
staff members are counted at the
residence where they live and sleep
most of the time.

U.S. military personnel who are
deployed outside the United
States (while stationed in the
United States) and are living on
or off a military installation outside the United States on Census
Day—Counted at the U.S. residence
where they live and sleep most of
the time, using administrative data
provided by the Department of
Defense.

U.S. MILITARY PERSONNEL
U.S. military personnel assigned
to military barracks/dormitories in
the United States on Census Day—
Counted at the military barracks/
dormitories.
U.S. military personnel (and
dependents living with them)
living in the United States (living
either on base or off base) who
are not assigned to barracks/dormitories on Census Day—Counted
at the residence where they live
and sleep most of the time.

U.S. military personnel who are
stationed outside the United
States and are living on or off a
military installation outside the
United States on Census Day, as
well as their dependents living
with them outside the United
States—Counted as part of the
U.S. federally affiliated overseas
population, using administrative
data provided by the Department
of Defense.

U.S. military personnel assigned
to U.S. military vessels with a
U.S. homeport on Census Day—
Counted at the onshore U.S. residence where they live and sleep
most of the time. If they have no
onshore U.S. residence, they are
counted at their vessel’s homeport.

U.S. military personnel assigned
to U.S. military vessels with a
homeport outside the United
States on Census Day—Counted
as part of the U.S. federally affiliated overseas population, using
administrative data provided by the
Department of Defense.

People who are active duty
patients assigned to a military
treatment facility in the United
States on Census Day—Patients are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.

MERCHANT MARINE PERSONNEL
ON U.S. FLAG MARITIME/
MERCHANT VESSELS

People in military disciplinary barracks and jails in the United States
on Census Day—Prisoners are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not

Crews of U.S. flag maritime/
merchant vessels docked in a
U.S. port, sailing from one
U.S. port to another U.S. port,
sailing from a U.S. port to a foreign port, or sailing from a foreign
port to a U.S. port on Census
Day—Counted at the onshore
U.S. residence where they live and
sleep most of the time. If they have
no onshore U.S. residence, they are
counted at their vessel. If the vessel is docked in a U.S. port, sailing
from a U.S. port to a foreign port,
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or sailing from a foreign port to a
U.S. port, crewmembers with no
onshore U.S. residence are counted
at the U.S. port. If the vessel is sailing from one U.S. port to another
U.S. port, crewmembers with no
onshore U.S. residence are counted
at the port of departure.
Crews of U.S. flag maritime/
merchant vessels engaged in
U.S. inland waterway transportation on Census Day—Counted at
the onshore U.S. residence where
they live and sleep most of the
time.
Crews of U.S. flag maritime
/merchant vessels docked in a
foreign port or sailing from one
foreign port to another foreign
port on Census Day—Not counted
in the stateside census.
PEOPLE IN CORRECTIONAL
FACILITIES FOR ADULTS
People in federal and state prisons on Census Day—Prisoners are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.
People in local jails and other
municipal confinement facilities on Census Day—Prisoners are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.
People in federal detention
centers on Census Day, such as
Metropolitan Correctional Centers,
Metropolitan Detention Centers,
Bureau of Indian Affairs Detention
Centers, Immigration and Customs
Enforcement (ICE) Service
Processing Centers, and ICE contract detention facilities—Prisoners
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are counted at the facility. Staff
members are counted at the residence where they live and sleep
most of the time. If staff members
do not have a usual home elsewhere, they are counted at the
facility.
People in correctional residential
facilities on Census Day, such as
halfway houses, restitution centers, and prerelease, work release,
and study centers—Residents are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.
PEOPLE IN GROUP HOMES
AND RESIDENTIAL TREATMENT
CENTERS FOR ADULTS
People in group homes intended
for adults (noncorrectional)
on Census Day—Residents are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.
People in residential treatment
centers for adults (noncorrectional) on Census Day—Counted at
the residence where they live and
sleep most of the time. If residents
or staff members do not have a
usual home elsewhere, they are
counted at the facility.
PEOPLE IN JUVENILE FACILITIES
People in correctional facilities
intended for juveniles on
Census Day—Juvenile residents are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.

People in group homes for juveniles (noncorrectional) on
Census Day—Juvenile residents are
counted at the facility. Staff members are counted at the residence
where they live and sleep most of
the time. If staff members do not
have a usual home elsewhere, they
are counted at the facility.
People in residential treatment
centers for juveniles (noncorrectional) on Census Day—Counted at
the residence where they live and
sleep most of the time. If juvenile
residents or staff members do not
have a usual home elsewhere, they
are counted at the facility.
PEOPLE IN TRANSITORY
LOCATIONS
People at transitory locations
such as recreational vehicle (RV)
parks, campgrounds, hotels and
motels, hostels, marinas, racetracks, circuses, or carnivals—
Anyone, including staff members,
staying at the transitory location
is counted at the residence where
they live and sleep most of the
time. If they do not have a usual
home elsewhere, or they cannot
determine a place where they live
most of the time, they are counted
at the transitory location.
PEOPLE IN WORKERS’
RESIDENTIAL FACILITIES
People in workers’ group living
quarters and Job Corps Centers
on Census Day—Counted at the
residence where they live and sleep
most of the time. If residents or
staff members do not have a usual
home elsewhere, they are counted
at the facility.
PEOPLE IN RELIGIOUS-RELATED
RESIDENTIAL FACILITIES
People in religious group quarters, such as convents and

monasteries, on Census Day—
Counted at the facility.
PEOPLE IN SHELTERS AND
PEOPLE EXPERIENCING
HOMELESSNESS
People in domestic violence
shelters on Census Day—People
staying at the shelter (who are not
staff) are counted at the shelter.
Staff members are counted at the
residence where they live and sleep
most of the time. If staff members
do not have a usual home elsewhere, they are counted at the
shelter.
People who, on Census Day, are in
temporary group living quarters
established for victims of natural
disasters—Anyone, including staff
members, staying at the facility is
counted at the residence where
they live and sleep most of the
time. If they do not have a usual
home elsewhere, they are counted
at the facility.
People who, on Census Day, are
in emergency and transitional
shelters with sleeping facilities for
people experiencing homelessness—People staying at the shelter
(who are not staff) are counted
at the shelter. Staff members are
counted at the residence where
they live and sleep most of the
time. If staff members do not have
a usual home elsewhere, they are
counted at the shelter.
People who, on Census Day, are
at soup kitchens and regularly
scheduled mobile food vans that
provide food to people experiencing homelessness—Counted at the
residence where they live and sleep
most of the time. If they do not
have a usual home elsewhere, they
are counted at the soup kitchen
or mobile food van location where
they are on Census Day.

5
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People who, on Census Day, are
at targeted nonsheltered outdoor
locations where people experiencing homelessness stay without
paying—Counted at the outdoor
location where they are on Census
Day.
People who, on Census Day, are
temporarily displaced or experiencing homelessness and are
staying in a residence for a short
or indefinite period of time—
Counted at the residence where
they live and sleep most of the
time. If they cannot determine a
place where they live most of the
time, they are counted where they
are staying on Census Day.

6
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The Census Counts Everyone
Living in the United States
Shape Your Future. Start Here.
What is the U.S. Census?
Since 1790, every 10 years, we count everyone who lives in the country, as required by
the U.S. Constitution. We collect basic information, such as age, sex, and race, for every
person in every household. Starting in the spring of 2020, everyone will be asked to
complete the 2020 Census online, by phone, or by mail.

Why is the 2020 Census important for you?
The 2020 Census is much more than just a head count. It also gives you an
opportunity to shape the future for yourself, your family, and your community. Data
collected through the census:

Provides a picture
of our nation and its
communities and helps
determine where to build
new schools, hospitals,
and businesses.

Informs the allocation of
more than $675 billion in
federal funding to states
and communities each year
for programs that support
education, housing, health
facilities, transportation,
emergency services, food
assistance, and more.

Determines how
many representatives
each state will have
in Congress.

Census responses also help your community in other ways. For example, the information
can be used to help protect civil rights laws and determine when services should be
provided in other languages. The information can also attract businesses that cater to
communities with diverse populations. It can help employers better understand the local
talent pool and provide new job opportunities.

2020CENSUS.GOV
D-OP-IF-EN-054
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Who is counted in the 2020 Census?
The 2020 Census counts every person living in the United States on April 1—no
matter where they are from, why they are here in the United States, and whether or
not they are documented. This includes temporary workers, international students,
and workers on assignment from overseas.

Will my information be kept safe?
Yes. The U.S. Census Bureau is bound by law to protect the privacy and
confidentiality of everyone who responds to the census. These protections ensure the
personal information you provide cannot be used against you in any way.
By law, your personal information
cannot be used against you
or against anyone else by any
government agency or court—and
it can’t be accessed by the police
department, DHS, ICE, FBI, or CIA.

The Census Bureau combines your
responses with other responses to
produce statistical summaries. It
is against the law for the Census
Bureau to disclose or publish any
identifiable information about
an individual or household. The
penalty for violating this law is
severe: a fine of up to $250,000,
imprisonment for up to 5 years,
or both.

The Census Bureau encrypts all
responses submitted online and
stored in its computers.

Shape your future by completing the 2020 Census.

For more information, visit:

2020CENSUS.GOV
D-OP-IF-EN-054
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Property managers, make it count.
Property managers like you are critical to the success of the 2020 Census. As a
trusted voice among your tenants, you can raise awareness of the 2020 Census
and increase response. Your efforts will help provide accurate data to improve
communities across the nation.

What is the timeline?

How do I benefit?

In early 2020, every household in
the United States, including those
living in rental housing, will receive
a notice to complete the census
online, by phone, or by mail.

Accurate data can be a valuable asset
in determining where to build new
rental properties and how to market
your business.

Is the 2020 Census secure?

How can I help?

Yes. Official census takers will carry
government-issued identification
with them at all times. The personally
identifiable information they collect is
kept confidential by law.

Share information with tenants so
they know when and what to expect.
Also, provide census takers access
to your properties to help tenants
complete their form if they haven’t
already done so.

Want to do more? Become a 2020 Census partner!
A 2020 Census partner is an organization that helps ensure its community is
accurately represented in the 2020 Census. Partners join a network of national
and local organizations encouraging people to respond. Get started at
CENSUS.GOV/PARTNERS/JOIN.

For more information, visit:

2020CENSUS.GOV
D-SS-RE-EN-123
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2020 Census
Recruitment Toolkit

2020census.gov/jobs
#2020CensusJobs
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Using This Toolkit
Thank you for supporting the 2020 Census. Your assistance is
essential in informing members of your community about the
2020 Census and spreading awareness about temporary job
opportunities with the U.S. Census Bureau.
Your 2020 Census Recruitment Toolkit contains information
about the census and social media guidelines, tips, sample
posts, and sample e-mail messages that will help you reach out
to the people in your community and increase their awareness
of the 2020 Census.
This toolkit also provides information about 2020 Census jobs
and will assist you with responding to questions and concerns
or directing people to the appropriate location for more information. We appreciate you spreading the word about these
job opportunities and encouraging members in your community to apply.
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Census Fast Facts
• As mandated by the U.S. Constitution, America gets just
one chance each decade to count its population. The
U.S. Census Bureau counts every resident in the United
States. It is mandated by Article I, Section 2 of the
U.S. Constitution and takes place every 10 years. Not only
do we have to count people, we have to know where they
live so we can provide accurate population numbers for
counties, states, municipios, etc. These numbers are used to
draw school and voting districts.
• Census data, collected every 10 years, determines your
representation in Congress and determines how funds are
spent in your community on things like roads, schools, and
hospitals.
• The 2020 Census will use a new design that incorporates
online and phone response options in addition to the
traditional paper option. The online response option allows
people to respond on their desktop computers, laptops,
smartphones, or tablets.
• Here’s how the census helps you and your community:
▪▪ Communities use the information to plan bus routes,
draw school district boundaries, and offer community
services.
▪▪ Businesses use census data to decide where to put a
store, office, or plant. These new locations create jobs
and support the community’s economy.
▪▪ Businesses use the information to determine what to
sell in their stores so communities get what they need.
▪▪ The information helps your community receive funding
from the federal government.
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2020 Census Job Qualifications
You may be eligible if:
• You are a U.S. citizen.
• You are at least 18 years old.
• You have a valid Social Security number.
• You have a valid e-mail address.
• You complete an application and assessment questions.
(For some positions, the assessment questions may be
available in Spanish; however, an English Proficiency Test
may also be required.)
• You are registered with the Selective Service System if you
are a male born after December 31, 1959.
• You pass a criminal background check and a review of criminal
records (including fingerprinting) as part of the Census Bureau's
hiring process.
• You do not engage in any partisan political activity while
on duty.
• Your current employment (including law and regulatory
enforcement jobs) is compatible with Census Bureau
employment (reviewed on a case-by-case basis).
• You are available to work flexible hours, including days,
evenings, and/or weekends.
• You commit to completing training. (If offered a job, you will
be paid for this training at a training pay rate.)
Most jobs require employees to:
• Have access to a vehicle and a valid driver’s license, unless
public transportation is readily available.
• Have access to a computer with Internet and an e-mail
account (to complete training).
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2020 Census Job FAQs
We understand that questions can arise through the application
and hiring process. To better assist job applicants and partners,
we’re providing a direct link to the 2020 Census Job Frequently
Asked Questions page. If your question is not listed within the
FAQs, please call 1-855-JOB-2020 (1-855-562-2020) and select 1 for
technical help, 2 for more information about our jobs, or 3 to reach
a local census office. You may also use the Federal Relay Service at
1-800-877-8339 for TTY/ASCII.
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Social Media Guidance
Thank you for helping us spread the word about our recruiting and
hiring efforts for the 2020 Census. Your trusted voice can help make
a difference and help us educate your community about 2020 Census
employment opportunities. The suggested social media content and
best practices contained below will help you inform the public about
the census and the temporary positions that need to be filled.

Census Bureau Specific Tips
When posting any of this content on your Facebook page, the
U.S. Census Bureau’s name will appear in a drop-down menu after
you begin to manually type the “@” symbol and “uscensusbureau.”
Select the Census Bureau page and continue entering the rest of the
post. This will tag the Census Bureau on Facebook and create a live
link to the Census Bureau’s Facebook page.
In addition, you can visit the Census Bureau’s Facebook page to
share published posts by clicking “Share” and selecting “On a page
you manage” from the drop-down menu. This action will link to the
Census Bureau’s Facebook page and post the selected content
to your Facebook page timeline. Similarly, you can visit the
Census Bureau’s Twitter account to share content available there.
When sharing Census Bureau content on social media, we suggest
incorporating our content strategy which is focused on three
different content types:
• Priority: content that connects our data to nationally trending
conversations and topics—focused on the 2020 Census and
surveys.
• News-based/timely: content influenced by ongoing public
conversations—timely messaging on news or events and
inserting ourselves into the conversation.
• Evergreen: content that speaks to the value of our data and
draws the connection to everyday life and importance of
survey participation.
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After determining the content type, you can determine the right social
media platform for posting. We encourage you to share our social
media posts relevant to your audience. Don’t forget to tag us in your
census-related posts so that we’re notified when you’re giving us a
shout-out. To get a list of our current social media platforms, visit
https://census.gov/about/contact-us/social_media.html.
Follow and Monitor
• To stay up-to-date about 2020 Census hiring information,
"Like" the Census Bureau’s Facebook page and follow us on
Twitter @uscensusbureau.
• Monitor posts and reply to questions and comments. If you
don’t know the answer, instruct the user to visit the
Census Bureau’s Facebook page to comment on a Facebook
post with their question, or send us a message. On Twitter,
instruct them to ask their questions at @uscensusbureau.
If You See Something, Say Something
As a trusted voice working to share information for the Census Bureau,
there may be instances where you respond to comments or questions
on social media about the Census Bureau. Make it clear that you’re
not an official Census Bureau spokesperson. Don’t create social
media accounts using the Census Bureau brand to communicate with
customers on behalf of the agency. By helping us, you are our eyes
and ears on social media. If you see something happening or trending
on social media concerning the Census Bureau, please let us know.
Questions? Ask!
Census Bureau personnel are eager to help.
You can contact the Census Bureau social media team at
<cnmp.social.media.list@census.gov>.
Census Bureau Online Properties for Reference
• Facebook page: www.facebook.com/uscensusbureau
• Twitter timeline: http://twitter.com/uscensusbureau
• 2020 Census landing page: http://2020census.gov/jobs
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Social Media Best Practices
Know Your Audience
Before deciding which social media platforms to join, first, consider
your audience. If you’re not sure who your audience is, think about
your customer demographics—such as age, education, geographic
region, and cultural or ethnic background. Once you have a clear
picture of who your potential customers are, you can determine
which social media platforms to use. If your audience is not on a
specific platform, then you shouldn’t be either. It’s important to
develop a social media strategy that aligns with and supports your
organization’s mission and overall communications strategy.
Develop Your Content
Once you’ve identified the social media platforms to reach your
audience, the next step is to develop a content strategy. Aim to
develop and share content that is relevant to your audience. Focus
on the quality of posts, not quantity of posts. Avoid spamming
your audience. You don’t want to lose your followers that you’ve
worked so hard to gain.
Brand Voice and Tone
After you build a following, creating a strategy for content
development and posting online is only the first step. You must
engage with your followers to earn their trust and increase transparency. Consider how you want to establish your brand voice
and tone on your social media platforms. Your brand voice is your
identity. When you reply to private or public messages from your
followers, you are establishing your brand voice. In addition to
responding to your followers, the visuals and captions you post
also establish your brand voice—so it’s important that your brand
voice is consistent. Use good judgment in deciding how you want
to engage or respond on social media, and consult with your team
on sensitive or controversial topics.
Comment Policy
It is highly recommended that you consider developing a comment
policy or social media community guidelines. If you host live chats,
you have a responsibility to ensure that the public can share their
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thoughts on the relevant topic being discussed; however, you may
reserve the discretion to delete or not allow comments that contain
the following:
•
•
•
•
•
•
•

Vulgar or abusive language.
Personal or obscene attacks of any kind.
Offensive terms targeting individuals or groups.
Threats or defamatory statements.
Links to any site.
Suggestions or encouragement of illegal activity.
Multiple, successive, off-topic posts by a single user, or
repetitive posts copied and pasted by multiple users, or spam.
• Unsolicited proposals or other business ideas or inquiries.
• Promotion or endorsement of commercial services, products
or entities. (Note: noncommercial links that are relevant to the
topic or another comment can be acceptable.)
Nothing Is Ever Deleted
Even though you can delete social media posts, nothing you share
on the Internet is gone forever. Please think before you share
something, especially on behalf of an organization. Don’t share
any information that is not public. If you make a mistake, apologize
and quickly correct it. Remember your established brand voice and
respond accordingly.
Establish Metrics and Goals
When you’re developing your social media strategy, you should
establish metrics for measuring the overall success and impact
of your efforts. Metrics can also help you refine your strategies,
support your social media goals, and guide the kind of content you
should or shouldn’t post. There are many products available that
can provide you with metrics, as well as social media listening
capabilities to help you monitor what people are saying about
your brand. If your organization is unable to afford these tools,
most social media platforms provide free analytics that give you a
general sense of how you’re doing. The following are suggested
key metrics to regularly track:
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• Reach: total number of people who saw a post (that includes
fans and nonfans) on their news feeds, on your page, and as
shared by friends.
• Impressions: number of times a user is served a tweet in their
timeline or search.
• Engagements: number of times users interact with a tweet
(like it, retweet, and/or click on any links, images, videos, or
hashtags).
• Engagement rate: number of engagements divided by
impressions and multiplied by 100 or the percentage of
those who did something with the tweet.
• Web site referral traffic.
• Follower count.
• Number of conversations with customers on social media.
• Suggestions or feedback.
• Product/content improvements made from suggestions.
Have a Backup
In addition to your lead social media manager, it’s important for
at least one other member of the communications office to
understand your organization’s social media operations, so he
or she is prepared to step in when needed. This will ensure
smooth transitions in the day-to-day management.
Patience Is a Virtue
It takes time to earn the trust of your audience and build a social
media community. Build your followers by following other people
or organizations that support the same target audience. Find the
influencers in your community and follow them. Give each platform
about a year to grow and develop. Track your milestones, and then
reflect on the past year’s accomplishments and areas to improve.
Set new milestones for what your organization can focus on in the
next year.
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Social Media Content
Here are sample posts you can use on your social media
channels, or add as a personal touch to assist us with
promoting 2020 Census jobs and our recruiting efforts.

Facebook
English

Spanish

Every 10 years, the U.S. Census Bureau is responsible
for conducting the nationwide census. While the next
census will be taken in 2020, the Census Bureau is
already recruiting to fill important temporary positions.
Apply online at 2020census.gov/jobs.
#2020CensusJobs #ApplyToday

Cada diez años, la Oficina del Censo de los EE. UU. es
responsable de llevar a cabo el censo nacional. Y aunque
el próximo censo se hará en el año 2020, la Oficina del
Censo ya está contratando personal para cubrir puestos
importantes. Complete una solicitud de empleo por
Internet en 2020census.gov/jobs. #SoliciteEmpleoHoy

Recommended image to post with this copy:

Recommended image to post with this copy:

You can help your community! Apply for one of thousands of temporary #2020CensusJobs. Census results
determine the number of seats each state has in the
U.S. House of Representatives as well as how funds are
spent on roads, schools and hospitals.
Apply online at 2020census.gov/jobs. #ApplyToday

¡Usted puede ayudar a su comunidad! Solicite un empleo temporal con el Censo del 2020. Los resultados del
Censo ayudan a determinar el número de representantes
de cada estado en el Congreso, así como la manera en
la que se usan fondos para escuelas, hospitales y carreteras. Complete una solicitud de empleo por Internet en
2020census.gov/jobs. #SoliciteEmpleoHoy

Recommended image to post with this copy:

Recommended image to post with this copy:
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Instagram
English

Spanish

Be a Census Taker and make a difference in your
community. Click link in bio to learn more and
apply, or visit our Web site: 2020census.gov/jobs.
#2020CensusJobs #ApplyOnline

Trabaje de censista y haga la diferencia en su comunidad.
Haga clic en la biografía para recibir más información
y solicitar empleo, o visite nuestra página de Internet:
2020census.gov/jobs. #CensoDel2020
#SoliciteEmpleoPorInternet

Recommended image to post with this copy:

Recommended image to post with this copy:

The U.S. Census Bureau is recruiting for
#2020CensusJobs. Click link in bio to learn more and
apply, or visit our Web site: 2020census.gov/jobs.
#ApplyOnline

La Oficina del Censo de los EE. UU. Está contratando
personal para cubrir empleos con el #CensoDel2020.
Haga clic en la biografía para más información y solicitar
empleo, o visite nuestra página de Internet:
2020census.gov/Jobs. #SoliciteEmpleoPorInternet

Recommended image to post with this copy:

Recommended image to post with this copy:
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LinkedIn
English

Spanish

The census will be taken in 2020, but the U.S. Census
Bureau is already recruiting to fill important temporary
positions. Join the 2020 Census team by applying online
at 2020census.gov/jobs. #2020CensusJobs
#ApplyNow

El censo se llevará a cabo en el 2020 pero la Oficina del
Censo de los EE. UU. ya está contratando personal para
cubrir puestos importantes. Únase al equipo del Censo
del 2020 completando la solicitud de empleo por
Internet en 2020census.gov/jobs. #SoliciteEmpleoHoy

Recommended image to post with this copy:

Recommended image to post with this copy:

You can help your community by applying for a temporary 2020 Census job. The pay is competitive. You will
be paid weekly, and the hours are flexible. The
U.S. Census Bureau is recruiting now. Apply online at
2020census.gov/jobs. #2020CensusJobs #ApplyNow

Usted puede ayudar a su comunidad solicitando un empleo temporal con el Censo del 2020. Se ofrece un salario
competitivo, se le paga semanalmente, y el horario es
flexible. La Oficina del Censo de los EE. UU. ya está contratando. Complete la solicitud de empleo por
Internet en 2020census.gov/jobs. #CensoDel2020
#SoliciteEmpleoHoy

Recommended image to post with this copy:

Recommended image to post with this copy:
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Twitter
English

Spanish

The U.S. Census Bureau is now recruiting for thousands
of 2020 Census Takers. Apply online for a temporary job
at 2020census.gov/jobs. #2020CensusJobs #ApplyNow

La Oficina del Censo de los EE. UU. está contratando a
miles de censistas para el #CensoDel2020. Solicite empleo temporal por Internet en 2020census.gov/jobs.

Recommended image to post with this copy:

Recommended image to post with this copy:

You can make a difference and help your community by
applying for a temporary 2020 Census job. Responses
to the census make a real difference. Apply online at
2020census.gov/jobs.

Usted puede hacer la diferencia y ayudar a su comunidad solicitando empleo temporal con el #CensoDel2020.
Los resultados hacen una verdadera diferencia. Solicite
empleo por Internet en 2020census.gov/jobs.
#SoliciteEmpleoHoy

Recommended image to post with this copy:

Recommended image to post with this copy:
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Sample E-mail Messages
A well-worded e-mail can be an effective way to communicate
with many members of your community at once to encourage
them to apply for temporary positions with the Census Bureau.
You can send these samples as they are—after adding your
name and contact information where noted—or add a personal
touch to better match the interests and concerns of your
community. Here are a few tips for writing your own e-mail:
• Write an attention-grabbing subject line, but keep it short.
E-mail systems often cut off subject lines longer than 50
characters.
• Put the most important information first.
• Feature calls to action—the action(s) you’d like the reader
to take.
• Keep it short. People typically spend only seconds
scanning an e-mail.
• Use bold font, subheads, bullets, or other methods to
clarify the message, promote the call to action, and
enable the reader to skim the e-mail.
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Sample Email #1
Subject Line: The U.S. Census Bureau is Hiring in Our Area!
Are you looking for ways to help your community? The
U.S. Census Bureau is currently hiring temporary positions
for the 2020 Census in our area.
All 2020 Census jobs are temporary. The largest number
of positions available are for census takers. Pay rates vary by
area.
By working for the Census Bureau, you can help them
reach their goal for the 2020 Census to ensure everyone
is counted. Census counts have a huge impact on our
community. The 2020 Census data will be used to determine
how more than $675 billion from more than 100 government
programs are distributed to states and localities, including
communities like ours. The data influence choices made about
which roads are fixed, where schools are built and businesses
opened, what medical services are offered, and more.
If you’re interested, please visit the Census Bureau job site to
apply. You’ll also be able to see descriptions and frequently
asked questions at 2020census.gov/jobs.
Sincerely,
[Your name and contact information here]
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Sample Email #2
Subject Line: Help your community: Work for the
U.S. Census Bureau!
The U.S. Census Bureau is currently hiring for the 2020 Census.
The positions are temporary with varying pay ranges. For
Census Takers, the pay starts at $0.00/hour.
By working for the Census Bureau, our community has a
special opportunity to help make the 2020 Census an accurate
and complete count. There are so many reasons our nation
needs to be counted completely and accurately. The count
happens every 10 years with the decennial census, which
influences how more than $675 billion from more than 100
federal programs are distributed to states and localities each
year. Here’s some of what the census numbers effect:
• Medicaid.
• School lunch programs.
• Community development grants.
• Road and school construction.
• Medical services.
• Business locations.
If you’re interested in a job, please visit the Census Bureau
job site to apply. You’ll also be able to see descriptions and
frequently asked questions at 2020census.gov/jobs.
Feel free to forward this e-mail to someone in your network
who may be looking for a job. Working for the Census Bureau
is a unique opportunity!
Sincerely,
[Your name and contact information here]
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The U.S. Census Bureau would like to thank all of our partners
for helping to promote 2020 Census job opportunities. If you
have additional questions about the toolkit, jobs, or social
media, please reach out to either the Social Media Team or the
Field Recruitment Team at cnmp.social.media.list@census.gov
or fld.decennial.recruiting@census.gov.
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Counting for Dollars 2020
The Role of the Decennial Census in the
Geographic Distribution of Federal Funds

REPORT

MASSACHUSETTS
In FY2016, Massachusetts received

$22,849,016,142
through 55 federal spending programs
guided by data derived from the 2010 Census.

The Counting for Dollars 2020 Project aims to understand 1) the extent to which the federal government
will rely on data from the 2020 Census to guide the distribution of federal funding to states, localities, and
households across the nation and 2) the impact of the accuracy of the 2020 Census on the fair, equitable
distribution of these funds.
The project has analyzed spending by state for 55 federal programs
($883,094,826,042 in FY2016). Three types of programs are analyzed:
• Domestic financial assistance programs provide financial assistance — including direct
payments to individuals, grants, loans, and loan guarantees — to non-federal entities within
the U.S. — such as individuals and families, state and local governments, companies, and
nonprofits — in order to fulfill a public purpose.
• Tax credit programs allow a special exclusion, exemption, or deduction from gross income or
provide a special credit, a preferential rate of tax, or a deferral of tax liability.
• Procurement programs award a portion of Federal prime contract dollars to small businesses
located in areas selected on the basis of census-derived data.

The four uses of census-derived datasets to geographically allocate
funding are:
• Define eligibility criteria — that is, identify which organizations or individuals can receive funds.
• Compute formulas that geographically allocate funds to eligible recipients.
• Rank project applications based on priorities (e.g., smaller towns, poorer neighborhoods).

Reports of the Counting
for Dollars 2020 Project:
hh Report #1: Initial Analysis: 16 Large
Census-guided Financial Assistance
Programs (August 2017)*
hh Report #2: Estimating Fiscal Costs
of a Census Undercount to States
(March 2018)*
hh Report #3: Role of the Decennial
Census in Distributing Federal Funds
to Rural America (December 2018)*
hh Report #4: Census-derived Datasets
Used to Distribute Federal Funds
(December 2018)
hh Report #5: Analysis of 55 Large
Census-guided Federal Spending
Programs (forthcoming)*+
hh Report #6: An Inventory of 320
Census-guided Federal Spending
Programs (forthcoming)

• Set interest rates for federal loan programs.

The two categories of census-derived datasets are:
• Geographic classifications — the characterization (e.g., rural), delineation (e.g., Metropolitan
Areas), or designation (e.g., Opportunity Zones) of specific geographic areas.

* Data available by state
+ Source for this state sheet

• Variable datasets
o Annual updates of population and housing variables collected in the Decennial Census.
o Household surveys collecting new data elements (e.g., income, occupation) by using the
Decennial Census to design representative samples and interpret results.
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Counting for Dollars 2020
The Role of the Decennial Census in the
Geographic Distribution of Federal Funds

REPORT

COUNTING FOR DOLLARS 2020:

MASSACHUSETTS
Allocation of Funds from 55 Large Federal Spending Programs
Guided by Data Derived from the 2010 Census (Fiscal Year 2016)

Total Program Obligations: $22,849,016,142
Program

Dept.

Medical Assistance Program (Medicaid)

Obligations

Program

Dept.

HHS

$9,731,280,000

Community Facilities Loans/Grants

ED

$2,788,330,501

Supporting Effective Instruction State Grants

Supplemental Nutrition Assistance Program

USDA

$1,189,716,303

Medicare Suppl. Medical Insurance (Part B)

HHS

$1,716,483,793

Highway Planning and Construction

DOT

Federal Direct Student Loans

Federal Pell Grant Program
Section 8 Housing Choice Vouchers
Temporary Assistance for Needy Families

Obligations

$22,433,480,771

Financial Assistance Programs

USDA

$16,383,906

ED

$41,181,292

Crime Victim Assistance

DOJ

$46,287,672

CDBG Entitlement Grants

HUD

$61,816,381

$670,674,565

Public Housing Capital Fund

HUD

$55,329,000

ED

$435,200,000

Block Grants for the Prevention and Treatment
of Substance Abuse

HHS

$39,845,084

HUD

$979,548,000

Water and Waste Disposal Systems for
Rural Communities

USDA

$11,900,863

HHS

$504,485,414

Social Services Block Grant

HHS

$33,330,644

USDA

$163,310,984

Rural Rental Assistance Payments

USDA

$12,584,769

ED

$238,963,767

Business and Industry Loans

USDA

$0

HHS

$535,767,000

Career and Technical Education - Basic Grants
to States

USDA

$189,451,000

ED

$290,895,676

Section 8 Housing Assistance Payments Program

HUD

Federal Transit Formula Grants
Head Start

Very Low to Moderate Income Housing Loans
Title I Grants to LEAs
State Children's Health Insurance Program
National School Lunch Program
Special Education Grants

WIC

ED

$17,802,672

Homeland Security Grant Program

DHS

$21,099,793

WIOA Dislocated Worker Grants

DOL

$21,039,342

$788,733,014

HOME

HUD

$27,070,238

DOT

$566,673,000

State CDBG

HUD

$29,771,920

HHS

$154,097,995

WIOA Youth Activities

DOL

$15,629,525

USDA

$83,451,000

WIOA Adult Activities

DOL

$15,263,770

Title IV-E Foster Care

HHS

$87,766,833

Employment Service/Wagner-Peyser

DOL

$17,077,361

Health Care Centers

HHS

$124,192,419

Community Services Block Grant

HHS

$18,040,327

Special Programs for the Aging, Title III, Part C,
Nutrition Services

HHS

$14,501,087

Cooperative Extension Service

USDA

$3,829,442

Native Amer. Employment & Training

DOL

$244,468

School Breakfast Program

USDA

Rural Electrification Loans and Loan Guarantees

USDA

$0

Public and Indian Housing

HUD

$147,191,000

Low Income Home Energy Assistance

HHS

$148,816,832

USDA

$65,393,000

Federal Tax Expenditures

ED

$55,204,631

Low Income Housing Tax Credit

Treas

$182,632,278

Child Care Mandatory and Matching Funds

HHS

$75,850,000

New Markets Tax Credit

Treas

$149,291,822

Unemployment Insurance Administration

DOL

$64,940,000

Federal Transit - Capital Investment Grants

DOT

$2,928,913

Child Care and Development Block Grant

HHS

$33,555,000

Adoption Assistance

HHS

$22,767,575

Child and Adult Care Food Program
Vocational Rehabilitation Grants to the States

$57,783,000

$331,924,101

$83,611,270

Federal Procurement Programs
HUBZones Program

SBA

$83,611,270

Prepared by Andrew Reamer, the George Washington Institute of Public Policy, the George Washington University. Spending data analysis provided by Sean Moulton, Open Government
Program Manager, Project on Government Oversight. | January 30, 2019
Note: The sequence of the above programs is consistent with U.S. rank order by program expenditures. (See U.S. sheet in series.)
Counting for Dollars 2020 publications and spreadsheet with above data available at
https://gwipp.gwu.edu/counting-dollars-2020-role-decennial-census-geographic-distribution-federal-funds
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ISLAND
HEALTH FAIR+
ELDER EXPO
Free health and wellness event
for islanders of all ages

SAVE THE DATE: Saturday, October 19, 2019
A collaboration of Nantucket Cottage Hospital, the Council on Aging, and the Nantucket Center for Elder Affairs
41
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Organization

2020 Census Complete Count Committee (“2020 Census CCC”)

Contact Name

Andrew VORCE or Eleanor ANTONIETTI

Address

Planning & Land Use Services, 2 Fairgrounds Rd., Nantucket, MA. 02554

Phone
ma.gov

508-325-7587

E-mail avorce@nantucket-ma.gov or eantonietti@nantucket-

I/we would like to donate my/our services for Health Fair & Elder Expo 2019 at Nantucket
Cottage Hospital on Saturday, October 19, 2019, from 10:00 until 1:00 p.m. Please note that this
form is for services only, no commercial applicants.
I/we will be prepared to provide the following service TABLE with informational materials
regarding the 2020 Census, why it is important to complete the census, and the mission of the
2020 Census CCC and member(s) of CCC will answer questions re. the upcoming Census.
All requests for tables, equipment needs and location near an electrical outlet need to be
received by September 1, 2019. Tables are available in 8 or 4 foot sizes. Please indicate your
needs here.
_4 foot long table will be fine and location near an electrical outlet is preferable, please
_____________________________________________________________________________________
Please list the service you will be able to provide for the Health Fair & Elder Expo, and indicate
any needs or assistance you may require:
(we do request that nothing be hung on the walls please)
INFORMATIONAL table as indicated above – printed materials as well as question and answer
assistance regarding importance of completing the 2020 Census.
Who from your group will be representing your services at the event?
__1-2 member(s) of the 2020 Census CCC
Thank you for your participation. Please return in the enclosed envelope to Foundation Office:
Nantucket Cottage Hospital, 57 Prospect Street, Nantucket, MA 02554. Fax to: 508-825-8249, or
return by email to: jmdrury@partners.org .
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From:
To:
Subject:
Date:
Attachments:

Laura F Medrano Carrillo (CENSUS/NY FED)
Eleanor Antonietti
Information about Address Canvasing
Tuesday, August 27, 2019 9:41:24 AM
pastedImage.png

Eleanor, I would like to share some information about address canvassing which is taking place
from now until Oct 18. There is going to be in-office using GPS Satellite Software and in-field
as well. The Bureau do not share the operational schedule, so I cannot tell you when they are
going to be on the ground.

The green shadow reflects the target areas. This tool is available in our website.
Also, a flyer where the geo inquires/comments regarding new construction can be sent.
I am looking forward to the next meeting, if I can be of any assistance, let me know.
Regards,

Laura Medrano
Partnership Specialist
New York Region
Field Division
U.S. Census Bureau
Cell 774-778-8765
laura.f.medrano.carrillo@2020census.gov
census.gov | @uscensusbureau
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From:
Subject:
Date:
Attachments:

New York RCC Partnership (CENSUS/ OTHER)
Census Partnership Community - August Newsletter
Tuesday, August 27, 2019 6:06:38 PM
08 Partnership Community News - August 2019.pdf

U.S. Census Bureau--New York Region
New York RCC Partnership Department
Office: 212-882-2130
Email: new.york.rcc.Partnership@2020census.gov
census.gov
Connect with us on Social Media

From: New York RCC Partnership (CENSUS/ OTHER) <new.york.rcc.Partnership@2020census.gov>
Sent: Tuesday, August 27, 2019 5:35 PM
Subject: Census Partnership Community - August Newsletter

Dear Trusted Partner,
As Labor Day rapidly approaches, we are excited about the great stories sprouting across our
region. The August edition of the Census Partnership Community highlights many of the
wonderful things partners are doing in the field. Meanwhile, the first major field operations of
the Decennial Census launched in early August as address canvassing started in many
communities and will continue through mid-October.
Another exciting notable highlight is the census questionnaire, which is available for the public
to view here.
Meanwhile, many Complete Count Committees (CCC) are taking their mission to the next
level. From Syracuse, to Portsmouth, to Lajas, CCC's are now laying the groundwork for how
they will share messaging throughout their communities. Also, the list of CCC's continues rapid
growth across the region! Please take a look here to view the map and find the CCC in your
community.
I would also like to once again remind you that recruiting for valuable 2020 Census positions
continues and those looking to apply can complete the one-time application process at
www.2020census.gov/jobs.
Enjoy the August issue of our Partnership Community newsletter and please feel free to share
your comments with your census partnership specialist.
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Jeff T. Behler
Director
U.S. Census Bureau--New York Region
New York RCC Partnership Department
Office: 212-882-2130
Email: new.york.rcc.Partnership@2020census.gov
census.gov
Connect with us on Social Media
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NEW JERSEY•NEW YORK•RHODE ISLAND•VERMONT•PUERTO RICO

One Banner, One City, 75 Communities
By: Pat Greene • New Jersey

Jersey City, in partnership with the U.S. Census Bureau, has
installed Census banners in high traffic areas throughout the city.
The challenge in creating the banner, was how to ensure one
banner communicates the same message into at least 75 different
languages spoken in town. While a literal translation was possible
in each language, messaging did not convey the same meaning.
Jersey City hosted several cultural events that highlighted the
diversity of the city. Images from these events, the faces of Jersey
City residents, were placed on the banner as a way for the
community to identify itself through pictures rather than words,
according to Keith Donath, aide to the mayor.
The banners can be seen in city parks, transportation hubs, and
high-volume shopping areas. The recognizable J.C. Census logo was
also placed on street cleaners. These are ways the city is working to
ensure the message is shared on every block in Jersey City. ◘
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School
Funding,
Affordable
Healthcare,
Representation in Congress, Public Safety,
etc., and an additional blank line for people to
write-in anything that is not listed. Park
believes listing the categories is an effective
strategy because people have a tendency of
reading through information before pledging to
anything. Therefore, it becomes an active,
rather than passive, type of learning about why
the 2020 Census is important.

c/o MinKwon Center
136-19 41st Ave. 3rd Fl.
Flushing, NY 11355

CENSUS PLEDGE!
人口普查保证!

Pledge Cards Becoming a
MinKwon Movement

By: Keith Goralski • Connecticut

Sharing ideas with other Census partners
could propel a movement that may ultimately
help increase overall participation, and that’s
exactly what John Park, executive director of
the MinKwon Center for Community Action, is
hoping to accomplish with the creation of the
MinKwon Pledge Cards.
The goal of the cards, which were introduced as
part of the Census Day countdown celebration
in Queens on April 1, is to provide Asian Pacific
Americans a very personal reminder of why
being counted in the 2020 Census is safe, easy,
and important. The idea to use the Chinese and
Korean translated pledge cards was adopted
from an existing best practice used by the Asian
Pacific Americans Voting and Organizing to
Increase Civic Engagement (APA VOICE) to
increase voter registration, education and civic
involvement in the APA communities of New
York City.
“In preparing for the 2020 Census, we realized
it was a perfect model we could replicate and
start this year,” said Park. “Our focus is getting
meaningful responses from the hardest to count
Census tracts in our communities.” Park said he
would love to hear from other groups wanting
more information on the process and hopes to
see others “take the idea and run with it!”
What anchors the pledge cards is the line: I
Pledge to Fill Out the Census Because I Care
About, followed by twelve categories – each
with a check box next to the item – of things
the Census directly impacts, including: Public

2

Another way to describe the process is to
remember back to grade school when a
teacher asked you to write a note to yourself
on the first day of school. Now, fast-forward
to the final day of school when the teacher
returned that very note that may have
contained your expectations for the upcoming
year. The main difference between that note
and the pledge cards is the cards contain a
true call to action. These pledge cards will be
sent to every participant in March of 2020
reminding them what the Census means to
them.
“We think it is a model that can be easily
replicated,” said Park, also a member of the
APA Complete Count Committee (CCC), which
was launched in December with partner
organization Chhaya CDC at Representative
Grace Meng’s district office in Queens. “We are
completely fine with other entities or complete
count committees incorporating this strategy in
their outreach. In fact, we absolutely encourage
it!”
When the APA CCC started its planning for the
2020 Census, it was faced with several key
questions:
1)
What
can
community
organizations and leaders do in 2019 to
accomplish meaningful outreach in hard-tocount communities? 2) Does the Census
message motivate participation effectively? 3)
How does it enlist people to volunteer and talk
to their neighbors directly? “We needed to
start messaging the importance of the
decennial Census right away,” Park explained.
“But having a two-or-three-word phrase, even if
it will serve as a decent hashtag line, can only
do so much. One very effective way to
message the importance of the Census, is to
let people identify what’s important about the
Census for themselves.” Park said it
sometimes feels awkward launching into a
conversation
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with a community member about the Census
but handing them an in-language pledge card
serves as an effective method to start a
meaningful conversation.
“On the first point, it seemed the main vehicle
for Census education and outreach we saw were
community panels, forums, and educational
sessions on the importance of the 2020
Census,” said Park. “But the people who would
attend these events and activities already knew
why it was important, and we needed to move
beyond training community organizations and
leaders and move into a phase of community
and
neighborhood
outreach.
I
think
organizations like ours, especially those with
cultural and language capabilities, have the most
leverage when doing deep outreach in hard to
count communities. We are helping our CCC
coalition members, those who have certain
cultural and language proficiencies, profile and
target Census tracts with historically low
Census participation rates and low broadband
subscriptions so they can maximize their
impact,” Park highlighted.
Because it is relatively easy to get people to fill
out the pledge cards, Park believes they will
also serve as effective messaging tools and are
a concrete way of measuring direct outreach.
“We see them anchoring almost every aspect
of our Census outreach – from tabling, to
targeted door-knocking, to incorporating into
the everyday operations of an organization –
they can be utilized in almost every outreach
scenario,” said Park. “Immigrants will continue
to be afraid about the potential sharing of
information between government agencies. For
this reason, our pledge card campaign is not
aligned with any other entities that have a
website or email address that ends in “.gov” and
we make it explicit on the card that the Census
is safe, important, and easy.” ◘

Thousands Enjoy the
Lowell Summer
Music Series
By: Adriane Queiroz • Massachusetts

Peter Aucella, founder of the music series and
former superintendent of the Lowell National
Historic Park system, which oversees Boarding
House Park, opened the festival’s doors to the
U.S.
Census
Bureau,
recognizing
the
importance of the 2020 Census. The festival
provided a tent, table, chairs and lighting free
of charge. “It is important to have everyone
informed and counted,” said Aucella, who has
worked in Lowell for the past 35 years and
knows the importance of the decennial
Census. “Lowell deserves that.” At every show,
event organizers announce to the audience
the Census Bureau is present and has great
information on the upcoming 2020 Census
and job opportunities.
The festival takes place in a unique space,
which started thirty years ago. A group of
people with a vision unearthed the full
potential of a vacant parking lot next to an
abandoned paper warehouse in the historic
district of Lowell, MA. Today, that same
parking lot has been converted into a park
complete with grassy lawns and an open-air
theater that is filled with an audience that
appreciates the Boarding House Park and the
scheduled performances of the Lowell
Summer Music Series. The series runs through
Saturday, August 31. ◘
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Portsmouth Senior Services Cookout
By: Nicole McKenzie • New Hampshire

More than 200 senior citizens enjoyed time together at the City of Portsmouth’s Annual Senior
Cookout. In addition to enjoying good food, they also learned about the 2020 Census from
Partnership Specialists who were onsite to answer questions and explain how important, easy and
safe it is to complete. Several seniors voiced concern about the online response because they
didn’t have a computer but learned they would have other opportunities to self-respond to the
Census via phone or on paper.
Seniors also learned that the NH Library Association, whose members offer public access to
computers on site, is working with the Census Bureau statewide to support those who want to fill
out their 2020 Census online, but lack access to a computer or the Internet. Another hot topic of
conversation was the job opportunities the 2020 Census brings to the community. Many retirees
were interested in the temporary jobs, which are flexible and could fit in with their schedules
that often vary from week to week. While providing information at the event, the Partnership
Specialists also learned a bit from the seniors, especially that a few of them had worked the 1990
and the 2000 Census’! ◘

4
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Bethany Cares Summer
Freedom School Focuses
on the 2020 Census

Harlem Starts Spreading
the News: The 2020
Census is coming!

Bethany
Cares,
Inc.
(BCI), the community
development corporation
of
Bethany
Baptist
Church in Newark, is a
501(c)(3) not for profit
organization created to
advance
the
social,
economic and physical
well-being of individuals
living in the vicinity of
Bethany
Baptist
Church,
the
Newark
community and beyond. One of the programs
operated by BCI is the Summer Freedom
School, a six-week program for childrenscholars ages 5-12 years.

Harlem has been
abuzz with 2020
Census
activity
since New York
City
Mayor
Bill
DeBlasio chose it
for the location to
announce
his
Census
Director,
Julie Menin back
in January. Since
then, the Schomburg Center for Research in
Black Culture and District Leader Keith Lilly
(68th Assembly District), who is also a longtime
staffer for New York City Councilman Bill
Perkins, have been hard at work to share
information on the employment opportunities
available with the U.S. Census Bureau. In
February, along with Congressman Adriano
Espaillat, the
office
hosted a
Census
community
forum.
Councilman
Perkins
included an article on the forum in his Spring
2019 newsletter, sharing information on the
importance of the Census and the official link to
Census opportunities.

By: Regina Waynes Joseph • New Jersey

By: Nicole Yearwood • New York

According to Suzette S. Jones, MAFM, controller
and director of the Summer Freedom School,
the theme for this summer’s program is the
U.S. Census. She said all students enrolled in
the Summer Freedom School learn and
memorize the statement focused on this year’s
theme: “I can make a difference because I
Count, Bill of Rights, Citizenship, Economy, Civic
Duty, and Collective Representation.”
Each week for one hour every day, students
focus on a section of the Census theme.
Teachers are instructed to visit Census.gov for
reference and activities on the topic for the
week.
In addition, parents and guardians are an
integral part of the learning process at BCI.
Parents and guardians are fully briefed on the
discussions their children have about different
aspects of the Census
and are encouraged to
review lessons at home
with their children.
BCI invited Census
Partnership staff to
make a presentation
at
their
parents
meeting to explain the
2020 Census and to reinforce the Census
messages.
BCI
has
developed
an
extraordinary and forward-looking approach
to current affairs and 2020 Census for children
this summer – letting them know that they
count! ◘

In June, at the Harlem State Office Building on
West 125th Street, Councilman Perkins’ office
rented tablets and Census Bureau staff were
on-hand to offer application assistance for all
attendees. New York State Senator Brian
Benjamin, Councilman Perkins, and Census
Bureau staff talked to attendees about the
importance of the Census as they waited to
utilize tablets and obtain application assistance.
In July, New York State Assemblyman Al
Taylor’s job fair at PS 46 targeted residents of
two New York City Housing Authority
developments–Polo Grounds and Harlem River
Houses. The Assemblyman partnered with the
New York State Department of Labor and went
door-to-door to inform residents of the event.
Community partner, Silicon Harlem, provided
the tablets and had representatives present to
assist applicants. The two job fairs assisted
approximately 600 people with completing the
Census Bureau’s online job application. ◘
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Essex/Essex Junction Join Rockport Public Library’s
Forces to Create
Adult Services
Complete County
By: Anne Williams • Massachusetts
Committee
By: Bob Stock • Vermont

The Essex/Essex Junction Select board voted
unanimously to create the Essex/Essex Junction
Complete Count Committee. Led by Chairwoman
Dana Hanley, the goal of this complete count
committee is to ensure a complete count of all
residents in the Town of Essex and the Village of
Essex Junction, Vermont during the 2020
Decennial Census.
The combined Essex and Essex Junction town
government represents Vermont’s second largest
city and is located within Chittenden County, the
state’s most populous county. The town and
village encompass both dense urban and
sparsely populated rural areas. Hanley, in her
capacity as the town’s Community Development
Director, is very aware of the challenges in
achieving a complete count over such a diverse
topography. To that end, she has recruited
leaders from the community, local government,
education, regional planning, media, and
interested citizens. Awareness outreach efforts
by the committee regarding the 2020 Census’
importance to the residents of Vermont and
Essex/Essex Junction are already underway. The
town has also been most active and helpful in
aiding Census Recruiting to successfully meet
Chittenden’s County hiring goals. ◘

6

When it comes time to completing the 2020
Census, Rockport, MA residents will be ready
thanks to an innovative Device Advice program
offered through the Rockport Public Library.
The library, which holds regular device advice
sessions for patrons, will promote the one-onone tutorials with a focus on getting ready for
the 2020 Census. “Most of our patrons come
in with a device they would like to learn more
about or learn how to use more efficiently,” said
Cindy Grove, library director. “The library is here
to help them learn how to use their device or
our library computers, especially in relation to
completing the decennial Census.” Once
patrons know how to use their devices, they
will also be able to schedule time to complete
their Census at the library with technical
support and device navigation assistance from
Rockport librarians. ◘
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Lajas, PR Complete Count Committee Striving to
Make its 2020 Census A Glowing Success

By: Adelina Reynoso Acosta • Puerto Rico

Lajas is home to La Parguera, one of the most visited places in Puerto
Rico. This is where sea lovers, scuba divers, sailors, eco-travelers and
foodies come to enjoy the bioluminescent bay, the famous natural
reserve called The Wall, with amazing family restaurants where people
indulge in authentic Puerto Rican food.
The newly formed Complete Count Committee (CCC) for the
Municipality of Lajas, PR, joined the Honorable Mayor of Lajas, Marcos
“Turin” Irrizary, in the City Council Building to discuss how to make
certain that no one among its hard-to-count populations is overlooked.
“We created a diverse CCC to make sure every resident living in difficult
to reach and hard-to-count areas understands the importance of the
2020 Census,” said Mayor Irrizary. “We’re aware there will be
challenges, especially considering that most of our residents are elderly
people who are unfamiliar with technology and many have no computer
or internet access.”
On Wednesday, July 10 Census Partnership team met with Lajas CCC
members to help the group prepare an outreach plan to ensure
everyone in Lajas is counted in the 2020 Census. The meeting also
provided an opportunity for anyone without computer or internet
access to apply for 2020 Census jobs. “We want people to know that
our electronic libraries are at complete disposal to all who would like to
apply and be considered for 2020 Census jobs,” said Cesar R. Corales,
electronic library director.
During the month of July, the Lajas CCC hosted two job fairs with the help of 2020 Census
Recruiters and Partnership Specialists and will host another job fair during the second week of
August. Additionally, the CCC distributed more than 4,000 Census job flyers at local festivals and
other community events. The CCC also posted that message on the electronic billboard in La
Parguera, one of the most well trafficked areas on the island of Puerto Rico.
The economy of the city and the future well-being of its residents depend on an accurate and
complete count of our population and housing. The Census data and statistics will allow better
planning for services and programs that will affect families for
generations. “The 2020 Census database is a useful tool for
updating and making sure all of our streets are properly
named and labeled,” said Mayor Irrizary. Director of Public
Works, Ahymet Rivera, has already partnered with several
local banks that have agreed to donate signs for various plots.”
Vanessa Perez, human resources director said, “Our CCC will
meet at least once a month with the Census 2020 Partnership
Specialist to discuss encountered challenges, executed
strategies and update our work plan. We want to document
all the strategies used and by the end of the Census 2020 we
want to have a clear understanding of what works so that we
will be more prepared for the next decennial Census.” ◘
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Summer Free Lunch Program
Comes with a Side of Hope
By: Barbara Brown • New Jersey

The USDA Summer Food Service Program has
launched Kids Eat Free, an official pilot program of
the New Jersey Department of Education and
partnered with the U.S. Census Bureau. This
program is a new effort to combat food insecurity
among children when school is out of session. Since
July 15, volunteers from the Township of Maplewood
Public Health Department and community volunteers
have come together to feed hungry families
throughout the summer months. “We’ve served almost
800 meals already,” said Marcel McNeil, Program
Representative for Kids Eat Free. In addition to
feeding families, Kids Eat Free brings hope by
helping recruit community members for valuable fulltime and part-time jobs with the U.S. Census Bureau.
Candice Davenport, Public Health Nurse for the Township of Maplewood said, “We are
fortunate to be able to help hungry children of all ages, as well as mentally and physically
disabled adults. Sometimes, our breakfast or lunch is the only regular meal that our participating
families receive. Equally important, we can provide hope, and inspiration to our participants. In
addition to regular meals, which combat hunger, we share job opportunities. Right now, there is a
tremendous need for workers on the Decennial Census.” The Census offers unique, flexible, and
well-compensated employment opportunities for adults seeking part-time, full-time and
intermittent work. Multi-lingual applicants and those skilled in IT are especially sought after by
the U.S. Census Bureau.
Supported by SOMA Action, a local advocacy group that has embraced communicating the
safety, importance and ease of the Decennial Census, Kids Eat Free has been able to share timely
Census jobs information with dozens of families. SOMA Action has stepped up to make the job
application easier by translating and printing employment materials in Haitian Creole, and
Spanish. “Having printed materials in Creole and Spanish greatly increases our Kids Eat Free
participants’ understanding of current Census employment opportunities,” said Davenport.
“Often the child in our program is the bridge to alerting adults at home to opportunities for work.
The child can bring home a jobs flyer in a non-English language, inspiring job seekers to visit
www.2020Census.gov/ jobs. The distribution of multi-lingual translated material enables and
empowers our participants as they better understand job opportunities and can take timely
action to apply for a wide range of positions at the Census Bureau. Our ability to provide
materials in the native tongue bridges the language barriers which impact the speed and
success of our non-English-speaking participants’ job search.”
“Together, we are building communities,” said McNeil. “We share food and stimulate workforce
development by helping the U.S. Census recruit for valuable positions. We all know that when
our families thrive, our children thrive. Kids Eat Free is recruiting for Census jobs because our
missions go hand-in-hand. We need to help these valuable members of our communities with
good food, great hope, and good jobs. And we need everyone to fill out the Census
questionnaire because we all count.”
For more information on Kids Eat Free contact Candice Davenport at
cdavenport@twp.maplewood.nj.us. ◘
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The subcommittees are grouped into five
categories:
engagement,
government,
community, education, and business. The
community category includes subcommittees
that
focus
on
individual
hard-to-count
populations, such as children under five,
veterans, those who don’t speak English, and
seniors.

City, County and
Community Work
Together for a Complete
Count
By: Chris Iven • New York

“The CCC’s work is critical to ensuring that the
community gets the representation and
resources it deserves for the next decade,”
McMahon said. “We believe our population
was undercounted in the last Census and folks
were missed. We believe overall, if we get an
accurate count in 2020, Onondaga County is
going to show a gain in population and break
the trend of other Upstate communities. These
are funds we rely on every day to take care of
some of our most vulnerable populations. We
need every penny of it.”

A new Syracuse coalition of community leaders
are fully committed to ensuring a complete and
accurate count for the 2020 Census. On July 31,
The Syracuse-Onondaga County Complete Count
Committee headlined by its chairs, County
Executive Ryan McMahon and Mayor Ben Walsh,
launched a press conference to bring attention to
the urgency for an accurate count.
“There are significant barriers to ensuring our
city and our communities are accurately
counted,” said Walsh, while also announcing the
CCC. “There is a serious level of urgency here. We
need to make sure we’re breaking down those
barriers and getting everyone to participate.”

Jay Subedi, chairman of the New American
Forum of Syracuse and a native of Bhutan,
said he was in Syracuse in 2010. At the time, he
wasn’t aware of the importance of the Census,
but he is now. “This is a very important time for
us as the New American Forum,” Subedi told
the group. “Our role would be reaching out to
community leaders and each and every person
to share the Census message that we must
count everyone once, only once and in the
right place.”
Tory Russo, the city’s Census coordinator, said
“the CCC will not be successful without a
broad base of support from community
groups.” She encouraged anyone interested to
get involved by visiting: bit.ly/soccccsignup.

Doing that will require a concerted effort by “The Census is a huge undertaking,” Russo said.
people who care about their community and are “It’s something not any one organization can do
on their own.” ◘
committed to serve as leaders of the new CCC.
“Look around this room,” Walsh said. “We have
assembled a broad, diverse coalition of
stakeholders in our community that have come
together, proactively, to say that we are going
to ensure participation among every group,
every constituency here in our community.” In all,
about 50 community leaders have committed to
serving on the steering committee for the CCC,
with 25 of them working on subcommittees.
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Jesus Love House
Mission, Inc. Reaches Out
to the Homeless
By: David Chung • New York

FAITH IN NEW YORK (FINY) is one of the
largest faith-led, nonpartisan, multicultural
and community-based organizations in the
United States with
more
than 100
congregations representing more than a
million families in 17 States. On Monday, July
29 FINY took a proactive approach to
Census preparation by holding a kickoff
roundtable meeting with key members of
the New York City community to present and
discuss the importance of the 2020 Census
count. Participants included members of
faith organizations, community leaders, and
representatives from the New York City
Mayor’s office, New York City Council, and
New York Regional Census Center. An
informative presentation by FINY highlighted
the purpose, importance and challenges of
the 2020 Census and concluded with a
roundtable discussion identifying challenges
in reaching out to the community and
effective strategies to overcome them. The
next step for this group is forming their
Complete Count Committee. ◘

10

Jesus Love House Mission, Inc. (JLHM) was
established as a 501(c)(3) organization in
June 2012 to care for the homeless, providing
activities and support services that cater to
their needs and those in financial or other
difficulties. On August 1, the U.S. Census
Bureau attended JLHM’s Homeless Outreach
Day with about approximately 70 homeless
people gathered around the shelter to receive
food. They were interested in learning more
about the 2020 Census, how the Census
benefits them, and employment opportunities.
The Partnership team spoke with the mission’s
staff and volunteers about the importance of
the Census and how the homeless would be
counted. Additionally, information was shared
about applying for the many jobs available at
www.2020Census.gov/jobs.
JLHM has led initiatives to care for our
neighbors in Queens and the surrounding
areas of New York City. The JLHM beneficiaries
include the homeless, solitary elderly people,
and those with financial constraints. They
receive food, shelter and clothing, as well as
programs dedicated to promoting dignity, selfesteem,
fostering
independence,
selfdetermination,
and
facilitating
social
interaction and involvement in community life.
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income or residency requirements. Every
individual who received medical services in
Homer visited the Community Resource Room,
where they learned about key health and safety
topics, including the importance of the 2020
Census in funding health programs. Those
programs include the Supplemental Nutrition
Assistance Program (SNAP), the Children’s
Health Insurance Program (CHIP), and Block
Grants for the Prevention and Treatment of
Substance Abuse, to name a few. Partnership
Specialists worked with the Cortland County
Health Department, Seven Valley Health
Coalition and other local health organizations to
staff
the
Community
Resource
Room.
Information about the decennial Census and
2020 Census jobs was distributed during all ten
days of the event. ◘

For the last seven years, JLHM provided more
than 90,000 meals to neighbors in Queens
and surrounding areas of New York City. On
each
day, JLHM provides
shelter to
approximately 15 individuals and networks
with other organizations that provide shelter
for the homeless with the goal of helping
every person who comes to JLHM in need of
assistance. The organization reaches out and
sustains the most neglected, overlooked and
voiceless segment of endearing communities
in Queens and surrounding areas in New York
City. They will be a valued partner in the 2020
Census to help count the homeless
population. ◘

Residents Get Free
Medical Care and
Census Information at
Military Event
By: David Jaacks and Katherine Dillon •
New York

Somebody Cares

By: Drew Menter • Massachusetts

Thanks to the U.S. Military, 3,500 Upstate New
York residents received free medical care during
a Healthy Cortland Innovative Readiness
Training (IRT) July 11-20 at Homer Junior High
School. Department of Defense IRT missions
provide active duty and reserve service
members with real-world training opportunities,
while also supporting underserved communities.
The U.S. Census Bureau’s Partnership team
worked with event organizers to help
participants learn how the 2020 Census can
help the community stay healthy for the next
decade. At Healthy Cortland troops offered
residents medical, dental, optometry and
veterinary services at no cost and without

Through a combination
of
resources
and
advocacy, The Mount
Washington Alliance in
Haverhill, MA works to
improve the quality of
life and expand job
opportunities for this
hard-to-count
area.
Their
goals
are
to
increase job readiness
and access as well as to
help residents overcome
transportation and other
issues that can hinder employment. To that end,
a Job Fair recently took place in the heart of
the neighborhood at Somebody Cares New
England.
It
afforded
residents
with
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transportation challenges the opportunity to
interact with potential employers. Outreach
was incredible and the Job Fair had a very
large and successful turnout.
Christine Soundara and Abby Perez along with
their team of community outreach workers
knew that outreach was critical for a strong
attendance. Door to door canvassing, social
media and notification posts, fliers, and
personally contacting other agencies and
organizations were all utilized in a concentrated
effort to spread the word. The results
impressed every employer in attendance.
Hundreds of job seekers were able to speak
with potential employers, including The U.S.
Census
Bureau,
about
opportunities for
meaningful employment.
The dedication and outreach by The
Washington Alliance, Somebody Cares NE,
and Community Action Inc. is an example of
how grassroots organizations will make a
difference in the 2020 Census. These agencies
and many more like it will do what it takes to
reach and educate the hard-to-count areas in
Haverhill and make sure everyone understands
how vital it is to be counted in 2020. ◘

Self-Advocates Placing
People First

business
entrepreneur,
working
at
the
conference, talked about his plans to share the
message of the 2020 Census that “counts
everyone and everyone counts.” He agreed with
his Dad, Walter Glomb, executive director of the
Connecticut Developmental Disabilities Council
(CTDDS), in the importance of a complete count
and what it means to help support individuals
with disabilities, and how Census data helps
with programming and inform policies that
impact them.
Self-advocates want everyone to know, that
“self-determination means that all people have
the right to direct their future, according to the
CTDDS Self-Determination Statement. The U.S.
Census Bureau wants everyone to know that
self-responding next year to the 2020 Census
helps every American shape their own future.
In addition to sharing the message that
everyone counts in the 2020 Census, the
Partnership team shared with conference
attendees the different ways in which individuals
with varying disabilities can respond to the
Census next spring. Those options included
American Sign Language, TTY and the online
survey option that will help those who use
assistive technology to communicate. With
advocates sharing the message to Shape Your
Future; Start Here, the 2020 Census has
engaged a very trusted and powerful voice that
says people come first, and everyone counts! ◘

By: Eva Bunnell • Connecticut

On Saturday, June 22 at the Sheraton Hartford
South in Rocky Hill, CT, self-advocates with
disabilities from all over the state sparked the
beginnings of a perfect partnership with the
U.S. Census Bureau during the 2019 People
First Conference, entitled Embracing the
Community. The new partnership will help
ensure that every person in Connecticut knows
they count and will absolutely be counted in
the 2020 Census.
A constant stream of the approximately 125
conference attendees who approached the
U.S. Census Bureau’s exhibit table kept the
Recruiting Assistant and Partnership Specialist
busy conversing about the 2020 Census
information and materials. Nick Glomb, a food

12

Nick Glomb (left) and his father, Walter Glomb, executive
director of the CT Disabilities Council, share U.S. Census
message: Shape Your Future; Start Here, at the 2019
People First Embrace the Community Conference on
June 22 in Rocky Hill, CT.
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Small City, Big Committee
By: Jason Eastman • New York

The City of Jamestown, New York is known as
the birthplace of legendary comedian Lucille
Ball, yet the city has about 30,000 residents
and is now working to become known for its
Complete
Count
Committee
(CCC).
Jamestown’s CCC is one of the largest, most
active 2020 Census partners in the southern tier
of Western New York.
The City of Jamestown CCC began in August
2018 under the direction of the Mayor’s office.
This is the fifth decennial Census for
Jamestown Mayor Samuel Teresi, a longtime
public servant across a variety of positions.
Teresi said he is a strong advocate for
community participation in the 2020 Census.
“The CCC gets the word out about how
important the Census is, how it affects our
daily lives, and how there should be no
hesitation for participation,” Teresi said.
“There’s only a downside for us not
participating. What’s best for our community
is getting a complete count.” Teresi said that if
small communities do not take the Census into
their own hands, they may miss out on their
fair share of representation in Congress as
well
as
resources
from
the
federal
government and other sources.
Teresi shares the Census Bureau’s goal of
counting everyone once, only once, and in the
right place, but he noted there are many
obstacles to success. They include an
increasingly diverse population, a growing
number
of
informal,
complex
living
arrangements and distrust in government.

Teresi applauded the Census Bureau’s digital
and online improvements. “They provide new
opportunities to get everyone counted.” he said.
“But to take advantage of them, communities
need strong partnerships and CCCs. That’s
especially true in cities such as Jamestown,
which has an older population, high poverty, low
literacy, language barriers and limited access to
technology. It is incredibly important that we as
a community are engaged to get people out. It is
critically important so that we are not
underrepresented and underfunded for the next
ten years.”
Teresi is confident in the Jamestown CCC
because it is a strong private-public relationship.
The July meeting included representatives of
the Chautauqua-Cattaraugus Library System,
Jamestown
Public
Schools,
City
Police,
Chautauqua County government and nonprofits
such as the St. Susan Center and The Reg Lenna
Center for the Arts. The core group of 30
organizations anticipates growing to more than
100 for its September meeting. That presents a
challenge many CCCs may not face-- securing a
space large enough to accommodate a meeting
of those who want to help! ◘
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People with
Disabilities Count

By: Joli Golden • New York

On a sultry day in July,
more
than
15,000
people with disabilities
and their caregivers,
friends, relatives, and
advocates gathered in
Manhattan for the 5th
annual Disability Pride
Parade and Festival.
Disability Pride NYC
promotes
inclusion,
awareness,
and
visibility of people with
disabilities, and seeks
to
redefine
public
perception of disability.
At this year’s festival in
Union Square, 2020
Census
Partnership
and
Recruiting
professionals spoke with attendees, answering
questions related to the 2020 Census and
how the count could affect federal funding for
special education and other grants that serve
the disabled. In addition, Census Recruiting
staff answered questions from potential job
applicants with special needs.
Beginning March 12 people with disabilities,
just like everyone else, will self-respond to
the 2020 Census. The Census will be
available for the first time online and will
utilize technology for the deaf, including
American Sign Language support. Selfresponders will also have the options to call
in
their
answers
or
complete
their
questionnaire using regular, large print, or
braille paper forms.
“The 2020 Census must count people with
disabilities, a crucial step in recognizing a
community often ostracized and maligned for
not being part of community affairs,” said
Disability Pride NYC member and treasurer
Julia Yepez-Macbeth. “We are taxpayers,
teachers, lawyers, professionals, & blue/white
collar workers who belong to every religious,
cultural, ethnic, and socioeconomic group.
That makes our city into a much richer mosaic
of colors and textures! Disabilities do not
discriminate; anyone at any time or age can
become disabled! Don’t wait till then to be
counted into becoming an integral part of our
great city.” ◘
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City of Plainfield New
Jersey Forms Complete
Count Committee
By: June Burton • New Jersey

On Thursday, July 25, the City of Plainfield
convened its first Complete Count Committee
(CCC) meeting at City Hall. Learning from its
experience participating in the Union County
CCC, Plainfield has drafted and printed a
targeted, double- sided brochures which explain
the necessity, importance, and safety of the
2020 Census.
Since 2010, Plainfield has seen a significant
increase in its foreign born and immigrant
communities. The eight members of the CCC
understand the complexities with reaching
these hard-to-count communities and agree the
best way to convey 2020 Census messages is to
have messaging come from trusted community
partners. The Plainfield 2020 Census brochures
have been translated by the CCC into the
languages of Plainfield’s constituents – Spanish,
Creole and French.
Ron West, director of finance, stated an
undercount in the City of Plainfield would have
harmful, long-term effects on many nonprofit
organizations that service the growing foreign
born and immigrant communities.
The city plans on distributing the brochures at
all city events including National Night Out,
where on August 6th, Plainfield residents
received free bookbags with school supplies.
National Night Out is a national initiative to
build
relationships
between
local police
departments and the communities they serve.
It’s important for residents to feel safe in their
communities and more significantly, those
communities need to know that filling out the
2020 Census questionnaire is safe, easy and
important. ◘
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Chinese American
Citizens Alliance

2020 Census
Attends NJ’s Largest
Hispanic Business Expo

By: Laura Medrano • Massachusetts
Members of the Chinese American Citizens
Alliance (C.A.C.A) attended the Census Solutions
workshop on July 15 at the Park Plaza Hotel
and Conference in Boston, MA. During this
workshop, they identified the Census challenges
in their cultural communities, brainstormed
ideas on how to overcome them, and identified
strategies on how to reach the Chinese
populations.

By: Kevin Derricotte • New Jersey

The Middlesex County Regional Chamber of
Commerce (MCRCC) hosted its annual New
Jersey Hispanic Business Expo on July 16. The
successful gathering of more than 1,000
influential
Hispanic
leaders,
community
organization representatives, and business
owners was held at the Pines Manor in Edison.
The U.S. Census Bureau team joined the
chamber by hosting a table with information,
answering participant questions and discussing
partnerships with leaders. According to
MCRCC President Lina Llona, “MCRCC was
very proud to host the 2020 Census team. It is
such a value getting the 2020 Census
message out because of the impact the
Census count will have on the distribution of
federal funds to the State of New Jersey.” Ms.
Llona added, “we look forward to working
with the 2020 Census team over the next year
to make sure everyone gets counted.” ◘

The obstacles presented at the workshop are
like the ones currently experienced in other
communities. However, solutions in the Chinese
community focused on partnerships with local
businesses, health fairs, churches, especially
restaurants; these establishments are often
located in hard-to-count areas and are popular
meeting places in the community. Culturally
appropriate marketing messaging was a top
consideration. There was also a sense of mutual
understanding and the makings of a great
partnership for another decennial Census.
C.A.C.A., originally founded under the name the
fraternal order of the Native Sons of the Golden
State, was established in San Francisco in 1895.
Since then, they have been vigorously fighting
for civil rights and against the disfranchising of
citizens of Chinese ancestry. ◘
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Jamaica Arts & Music
Summer Festival

Diverse Ideas will Help
Bridgeport be Counted

On Friday, August 2 residents of Jamaica
were treated to the Jamaica Arts & Music
Summer (JAMS) Festival: JAMS Under the
Stars Concert in Rufus King Park. Tyra
Emerson, executive director at the Cultural
Collaborative, the event’s organizer, invited
the U.S. Census Bureau Partnership team to
provide an informational table for the benefit
of those in attendance. The local communities
surrounding
Jamaica,
New
York
are
considered hard-to-count communities, so
participation is extremely vital to deliver the
2020 Census message.

In mid-July, the Bridgeport Complete Count
Task Force gathered to discuss the 2020
Census. People from all parts of the
community attended to discuss ways to
ensure Bridgeport receives its fair share of
the approximately $675 billon of federal
funding that is distributed to each state
based on Census data. Maria Viggiano, a
City Council Member and Co-Chair of the
Task Force, gave a riveting speech to the
attendees making it clear everyone in
Bridgeport must be counted.

By: Marjorie Bernard • Connecticut

By: Leo Ly • New York

The attendees were broken into smaller
groups to focus on topics including
education, healthcare, government, and faith
based. Each group was given the task of
creating ideas to get everyone counted.
Great energy could be felt as many ideas
flowed from each of the groups. Ideas
ranged from including letters in resident
utility bills to hosting exhibits at schools on
report card day. Ideas were made possible
due to the diversity of the group, which was
made up of PTA presidents, community
leaders, nonprofit groups, clergy, librarians,
and local government. The hard-to-reach
population in Bridgeport will hear about the
2020 Census and be encouraged to show
that “Bridgeport Counts” with the help of the
Bridgeport Complete Count Taskforce. ◘

Event organizers provided the Partnership
team an opportunity to address the crowd
and inform everyone about the upcoming
2020 Census. Approximately 500 people
learned why it is so important to respond to
the Census and how the statistics produced
by the Census determine appropriation of
$675 billion in annual funding. It was also
highlighted that recruiting for Census
employment
opportunities
continues
throughout the region. ◘
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The Brazilian Workers Center
Launches the First Brazilian CCC
By: Marcia Marques • Massachusetts

The Brazilian Workers Center in Allston,
Massachusetts hosted a meeting on July 30 to
form the first Brazilian Complete Count
Committee. The committee’s goal is to educate
the community about the 2020 Census.
According to the Executive Director, Dr. Natalícia
Tracy, representatives from various institutions
took part in the meeting seeking to clarify the
main points of concern and learn what the
Census will look like next year.
In a statement summoning the leaders of the
community to get involved, Dr. Tracy said: “While
we work mainly with Brazilians, I am happy to
report that we have agreed to form and lead such
a committee and, of course, I would like to invite all who serve Brazilians and/or other Portuguese
speaking communities to join us in this effort,” she said. “The role of the committee is to ensure
that our community has a voice and is counted in the 2020 Census. This committee is more
important than ever, and we need to ensure that we are all counted for all the reasons that you
already know.”
During the kickoff meeting, outreach and education strategies were discussed that will address
the major concerns of this hard-to-count community. The Brazilian Workers Center serves more
than 10,000 people. Founded in 1995, its mission is to support workers’ struggles in Massachusetts
around issues of workplace rights and immigration. Through organizing, advocacy, education,
leadership, and capacity building, they strive to join immigrant workers and their families in the
fight against economic, social, and political marginalization, and in working to create a more just
society. ◘

El Censo del 2020
By: Maria Matos • New York

Our 2020 Census Partner, Bronx Dominican Parade Board,
worked together with the U.S. Census to educate and alert
the population about the upcoming Census. Striving for a
high self-response rate for the 2020 Census has its challenges
as the Dominican population have expressed concerns with
sharing information. Understanding the community concerns,
the 2020 Census needs cross-sector collaborations with
organizations and individuals to encourage participation.
On Sunday, July 28 the Dominican Parade provided the
community an opportunity to learn why the Census is safe,
important, and easy. Even though it is challenging to dispel
myths, our Census partners used their massive outreach
platform to help us spread the word and relieve the fears
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It was through music, dance, and a colorful display of floats, that we all connected.
Dominican stakeholders, leaders and elected officials want their population to get properly
counted and know the importance of these platforms to reach their population and other Hispanic
individuals. Even though it was an extremely hot day and the parade path was a lengthy one,
Census partners helped connect with the Dominican audience and with those who watched on
television. It was through merengue rhythm and the celebration of the Dominican culture that the
Parade conveyed a Census message of trust. The parade path seemed shorter when people shook
hands, smiled and said out loud in Spanish “el Censo del 2020”.
In front of the Grand Stand the Master of Ceremonies said “the Census is confidential and you can
apply online for employment opportunities at www.2020Census.gov/jobs.” The media expressed it
is safe to answer the Census and a NYPD officer along the parade route asked for a jobs flyer so
his son could apply online. People were at the sides of the parade screaming “we are getting
counted!” The Bronx Dominican Parade Board enjoyed an amazing day and further strengthened
trust with those in attendance. ◘

Spotlight Partner: Jack Schnirman,
Nassau County Comptroller
By: Monique Powell • New York

Comptroller Jack Schnirman serves as the fiscal watchdog for Nassau County, which has a
population of 1.3 million people and an annual budget of approximately $3 billion. He was elected
in 2017 after serving as Long Beach City Manager and now also chairs the local Complete Count
Committee of Nassau County. His office is responsible for coordinating more than 10 Census “PopUp” Job Fair events throughout Nassau County and has also proven to be unique in so many ways,
including:
• Creating recruiting events covering hard-to-count areas
• Creating marketing campaigns to attract residents
• Including community stakeholders in organizing events
• Using ROAM and other 2020 Census tools to strategize events
• Actively emphasizing the importance of the 2020 Census to
the community
Comptroller Schnirman, a trusted voice in the community, also
makes certain that all Nassau County Comptroller Office events
provide the following:
• Dedicated staff, volunteers, and interns
• Refreshments and adequate space
• 2020 Census promotional materials ◘
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Grocery Worker’s Host
Blood Drive

North Haven in Census
Prep Mode

By: Nicole Bailey • New York

By: Paul Fabula • Connecticut

The UCFW Local 1500 New York’s Grocery
Workers’ Union hosted a blood drive in
Westbury on Tuesday, July 18 with the idea of
“Together we can help save lives and rebuild
through community service.” There was food,
raffles, and plenty of discussions about the
2020 Census.
In New York State, blood levels have been
significantly low and the Local 1500 Union’s
Blood drive was able to help bring awareness
to the need of blood donations, in addition, to
the 2020 Census. The Census table gave out
information and material on how to apply for
Census jobs. The UCFW Local 1500 represents
the Grocery Workers of New York with over
20,000 members and is the largest in New
York State which drove individuals to come
from all over the New York metro area to
donate blood. ◘

When First Selectman Michael Freda was
approached about getting his town involved in
preparing for the 2020 Census, he had to take
a step back and think of all the projects he was
currently overseeing. He knew the town
employees, including himself, were already
stretched thin. However, after taking the time
to hear the 2020 Census presentation, Freda
decided it wasn’t something the Town of North
Haven could afford to miss.
Each municipality across Connecticut is facing
different challenges affecting who will likely not
self-respond next year. For North Haven, the
first thing that came to mind is their aging
residents. This is a vulnerable population that is,
unfortunately, often the target of online and
telephone-based
scams.
Educating
the
community about how to identify official Census
materials and how to respond to the actual
Census questionnaire will be vital. Selectwoman
Sally Buemi reinforced this point during the
August Board of Selectman meeting.
The town didn’t want to focus on just one area,
so they sent the message out to all residents.
They want to hear from everyone about what
communities need and will provide outreach
and education to make sure people get the
opportunity
to
fill
out
their
Census
questionnaire next year. It’s clear, the leadership
of North Haven is taking every step they can to
make sure all residents know the Census is safe,
easy, and important. ◘

65

19

New York Regional Census Center

August 2019

Regional CCCs Conquering the Language Barrier
By: Philip D’Agati • Massachusetts
In Massachusetts, as across the entire nation,
libraries continue to prove to be a valuable
partner for the 2020 Census. Equally valuable
are the Library Consortiums – networks of
libraries working together to provide a wider
range of resources to their patrons. The North
of Boston Library Exchange (NOBLE) is setting
the bar high on the value of these types of
Census partners. In addition to giving the NY
Regional Census Center the only known
NOBLE Complete Count Committee in the
country, the organization’s CCC is working
to magnify the impact of Census Awareness
Programs in multiple languages serving low
response score communities.
While the primary aim of the NOBLE CCC
will be to support the 2020 Census efforts
of its 26 member libraries – which include 17
Public Libraries, eight academic libraries,
and one special library – and facilitate
cross-member discussion on 2020 Census
programming, the leadership of NOBLE will
also support Language-based Awareness
programs with a unique plan that can be an
example for Library Consortiums across the
United States. By browsing the catalogs of
its member libraries, NOBLE can identify
locations of small and moderate sized ethnic

communities based on their language
holdings to ensure accessible awareness
programming reaches them in the coming
months.
NOBLE and the 2020 Census will work together
to promote the decennial Census to nonEnglish speaking communities by taking
advantage of longstanding partnerships and
NOBLE’s
knowledge
of
its
members’
communities. Massachusetts-based Census
Partnership Specialists are working with local
libraries that serve large non-English speaking
communities in their cities/towns to provide
language-based programming to support the
residents of those communities. Utilizing its
data on member library collections, NOBLE
has committed to sharing event details with all
member libraries that serve a community that
speaks the event’s language. Thanks to the
work of the NOBLE CCC a single event that
serves often under-counted communities can
support residents facing language barriers
across Essex and Middlesex Counties. NOBLE’s
plans prove the value of Library Consortium
based CCCs and can be the standard bearer
for Library Consortiums across the Bay State
and across the country. ◘

Queens Community Job Fair
By: Sandra Moryto • New York

On July 13, the annual Queens Community Job Fair took place at Public
School 69. The successful event brought together job seekers who were
either looking to find a job, upgrade their current position, or enter the
workforce after college with employers from the public and private sectors.
The attendance of the U.S. Census Bureau team was well received as
Census jobs pay well, provide flexible hours, and offer health benefits.
While many in this heavily immigrant community could not satisfy the
requirement of U.S. Citizenship, everyone was encouraged to apply in
hopes their unique language skills will make a strong argument for
positions within these local communities. The event was sponsored by
many governmental organizations, including the MTA, NYPD, FBI, and large
private companies, including UPS and Sheraton. ◘
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mobilizing our residents, tenant leaders and
small business owners to ensure a complete
count. Our organization was founded on the
principles of equal rights and equal
opportunities for all. An accurate 2020
Census is an essential step in helping to
fulfill these ideals.”

Asian Americans:
Empowerment for Our
Community
By: Sarah Malaika • New York

There are as many as 800 languages spoken
across New York City and most of those are
concentrated in Queens. AAFE serves some
of these communities, which are some of the
most linguistically and culturally isolated in
the city. These hard-to-count neighborhoods
have historically had low self-response rates
which can lead to an undercount in the
decennial Census, impacting neighborhoods
throughout Manhattan, especially, Queens
and Brooklyn.

Asian Americans for Equality (AAFE) is getting
an early start on educating its community
members about the importance of the 2020
Census by hosting recruitment and outreach
programs across locations in Manhattan and
Queens.
Founded in 1974 by young community
organizers who fervently believed that the
voices of Asian Americans time to be heard
had come, AAFE is a non-profit organization
dedicated to advocating for equal rights,
enriching the lives of Asian Americans as well as
all of those in need. AAFE has transformed over
the past four decades to become one of New
York’s preeminent housing, social services, and
community development organizations.
The foundation of AAFE’s 2020 Census strategy
is to mobilize trusted community leaders to
engage with residents in the communities they
serve, to coordinate outreach efforts on the
ground and to employ the same grassroots
organizing techniques that have been a
hallmark of their community-based work.
AAFE understands that Census participation is
one of the most fundamental responsibilities in
our society. “Full participation in the 2020
Census is critically important to the immigrant
communities we serve throughout New York
City,” said Jennifer Sun, AAFE co-executive
director. “In the next year, AAFE will be

AAFE staff are aware of the challenges in these
communities, as there is concern about
confidentiality and data security, especially as
the Census moves online. AAFE will be
working closely with the U.S. Census Bureau to
provide clear, unequivocal guarantees of
confidentiality and to communicate inlanguage through- out the communities they
serve. AAFE is also helping bridge the digital
divide in immigrant neighborhoods to provide
access to hardware, training and outreach.
AAFE has a long history of promoting civic
engagement and a plan to increase selfresponse among its community. The staff is
mobilizing community leaders to serve as
trusted local messengers for 2020 Census
outreach. These individuals are residents of
AAFE, property owners with affordable
housing in Manhattan and Queens, tenant
leaders
involved
in
housing
advocacy
campaigns, and small business owners who
have received support from Re- naissance
Economic Development Corporation, AAFE’s
small business affiliate. Through their housing
and immigration counseling programs, which
serve more than 4,000 community members
annually, AAFE will be conducting one-on- one
outreach and asking their clients to sign
Census participation pledge cards. AAFE will
also be conducting multiple 2020 Census
educational workshops in Manhattan and
Queens in the months leading up to Census
Day, April 1, 2020.
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At its heart, AAFE embodies the hopes and
dreams of New York’s many vibrant immigrant
communities and helps turn those dreams into
reality. “From Chinatown to Flushing, Jackson
Heights and Sunset Park and many other communities throughout New York City, there’s a lot
at stake in the 2020 Census,” said Crystal Feng,
program manager for AAFE. “A complete count
will help ensure fair representation and critical
funding for years to come, allowing our families
and neighbors to reach their full potential.” ◘

Extending Outreach to
the Nepali Community
By: Shruti Murti • New York

Adhikaar, led by Narbada Chhetri, director of
organizing and programs, aligned itself to
participate in the Queens Borough President’s
Complete Count Committee (CCC). They are
committed to getting their Nepali community,
who are concentrated and considered hard to
count populations, to self-respond to the Census
at a 100% participation rate. After the
presentation, community leaders had an open
floor session to discuss what they had just
learned. They discussed issues affecting their
community, and brainstormed solutions on how
to tackle the participation lapse and achieve
their complete count goal. They also discussed
the importance of filling out the Census form in
a way that would document them as Nepali, not
just under the larger umbrella of “Asian” so that
their communities could be represented
correctly in the count and following the
statistics.
Adhikaar recently asked the Census Partnership
team to attend upcoming events in August and
September. They would like to focus on creating
subcommittees, hosting a job fair, and
conducting a recruitment event. We look forward
to strengthening this partnership further and
expanding the reach to the hard to count areas
and populations of the Nepali community. ◘

On Sunday July 21, a New York-based
nonprofit in Queens named Adhikaar (meaning
rights in Nepali), focused on organizing the
Nepali-speaking community to promote human
rights and social justice for all. Congregating in
Adhikaar’s main meeting and event space, an
audience of about 30 community leaders was
present to listen carefully to a 2020 Census
presentation about the decennial Census, it’s
importance, and why and how it affects the
Nepali community. The presentation was
translated into Nepali by two of Adhikaar’s
team members, Maya Gurung and Tsering
Lama. Over the course of the afternoon, 50
community members were able to connect
with the U.S. Census Partnership team to
request information and ask questions.
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with partners to ensure that everyone is counted in 2020.

Census Helps Rochester
Celebrate Seniors

National Senior Citizens Day is August 21. It’s
an opportunity for communities to highlight
the role of senior citizens in their communities,
just as President Ronald Reagan did when he
issued the proclamation establishing the
celebration. “Throughout our history, older
people have achieved much for our families,
our communities, and our country,” Reagan said
in 1988. “Wherever the need exists, older
people are making their presence felt—for
their own good and that of others.”

By: Susan Perry • New York

The U.S. Census Bureau is highlighting National Senior Citizens Day with data visualizations
that show how our nation’s senior population is
expected to grow significantly relative to other
age groups in the coming decades. For more,
visit Stats for Stories at the U.S. Census Bureau’s
newsroom. ◘
More than 1,000 people enjoyed a Salute to
Seniors at a lakeside park in Rochester, New
York on August 2. They did Tai Chi, enjoyed a
picnic, rode a historic carousel, walked along
the beach and listened to live music. Along the
way, they learned about services available to
seniors and how they can help ensure a
complete count in 2020 Census.
“The Salute to Seniors event is a great way to
say, ‘thank you’ to our senior citizens, their
caregivers and families,” said Cheryl Dinolfo,
Monroe County executive. The event was
sponsored by the County Office for the aging
and included representatives from several
county departments, including the library
system, clerk’s office, department of human
services, public health office, sheriff’s office
and veterans’ services. Numerous nonprofit
groups that serve seniors were also present,
including the Alzheimer’s Association, Catholic
Family Center, Senior Life Communities,
Foodlink, Goodwill of the Finger Lakes, and
Jewish Senior Life.
Census Partnership and Recruiting staff joined
the celebration at the county’s Ontario Beach
Park. They spoke with attendees about Census
jobs and how the U.S. Census Bureau is working

Ridgefield Chamber of
Commerce Counts on the
2020 Census
By: Yvette T. Rose • Connecticut

The Ridgefield Connecticut Chamber of
Commerce held its annual Summerfest on
July 20 in scenic Ballard Park in the heart of
downtown Ridgefield. Summerfest attracted
hundreds of area residents who enjoyed
sidewalk sales, food, music, children’s
activities/games, shopping, touch-a-truck and
more! The U.S. Census Bureau was also
present to provide attendees with information
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about the impact of a complete count on the local community, job opportunities associated with
the Census, and answer related questions.

PARTNERSHIP

Ridgefield Connecticut Chamber of Commerce Executive Director Kim Bova, an enthusiastic 2020
Census Partner, knows how important Census statistics are for businesses. Large and small
businesses rely on Census data to monitor population trends and determine where to locate new
retail and manufacturing facilities. Census statistics can help store owners predict demographic
information about potential customers and help them decide what items to stock in their stores.
Ms. Bova’s support of the 2020 Census will contribute to a complete and accurate count in
Ridgefield and beyond. ◘
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Cesar R. Corales; Electronic Libraries
Director, Ahymet Rivera; Public Works and
Emergency Management Director, Jose C.
Ramirez; Federal Programs Director,
Adelina I. Reynoso; Partnership Specialist,
Hon. Marcos Turín Irrizary; Mayor of the
Municipality of Lajas, Vanessa Perez;
Human Resources Director, Carlos N.
Lopez; Planifications Director, Karla M.
Bracero; Citizens Assistance Director,
Ivette Rodriguez; American Job Center
Coordinator. ◘

Onondaga County Executive Ryan
McMahon (left) shakes hands with
Syracuse Mayor Ben Walsh prior to the
announcement of the Syracuse –
Onondaga County Complete Count
Committee July 31 at the Central New
York Community Foundation. Prior to
the press conference, dozens of
community leaders met for two hours
to learn more about the 2020 Census
and to strategize on how to get a
complete count for the community. ◘

Tribal Leaders and Brothers Brothers, (left to
right) Sachem (Chief) Pokanoket Wampanoag,
Harry Hawk Edmonds (age 83) and Elder Black
Heart, Lee Edmonds (age 84) come together
to honor their culture and share important
messages including the importance of the
2020 Census Survey. ◘

71

25

New York Regional Census Center

August 2019

The City of Plainfield and the U.S.
Census Bureau comes together to get
the word out about the importance of
the 2020 Census to the residents of
Plainfield, NJ. ◘

Partnering with Town Clerks in the State of
Vermont for the 2020 Census. ◘

Conducting a Census is a massive and vitally important undertaking –
one in which the U.S. Census Bureau could only
accomplish with the help and support of its partners. ◘

Our Team is Here to Serve YOU!
Contact Us TODAY!

Email: new.york.rcc.Partnership@2020Census.gov
Website: https://www.Census.gov/partners/2020.html
Phone: (212) 882-2130
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From: Peter Morrison <petermorrison@me.com>
Sent: Friday, September 06, 2019 4:57 PM
To: Eleanor Antonietti <eantonietti@nantucket-ma.gov>
Subject: Re: Census Partnership Community - August Newsletter
Hi Eleanor:

I offer the attached as an important brief piece that’s worthy of everyone’s
reading. It clarifies the important distinction (on the decennial census) between
“omissions” and “undercount”.
On the 2010 Census, nearly 16 million omissions made for an omission rate of 5.3
percent. In contrast, the net undercount rate was only 0.01 percent. The net
undercount rate suggests a very successful census, while the omissions figure
suggests a much less accurate census.
Post this on our website if you deem advisable.
Peter A. Morrison
Co-President
Nantucket Civic League
3 Eat Fire Springs Rd.
Nantucket, MA 02554
petermorrison@me.com
Cell: (310) 266-9580
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Who Was Missed in the 2010 U.S. Decennial Census?
By William P. O’Hare, President, O’Hare Data and Demographic Services
Demographers use two main measures to answer the question of who was missed in the U.S. Census:
net undercounts and omissions. Although the measures sound similar, they convey different
information about the accuracy of the data, and they often send different messages about the quality
of the census results.
In the 2010 U.S. Census there were nearly 16 million omissions, an omission rate of 5.3 percent. In
contrast, the net undercount rate was only 0.01 percent. The net undercount rate suggests a very
successful census, while the omissions figure suggests a much less accurate census.
Omissions reflect the number of people missed in the census. They are defined by the U.S. Census
Bureau (2012, page 12) as “people who should have been enumerated in the United States Census but
were not.” Net undercounts (and overcounts) reflect a balance between those who are omitted from
the enumeration (as defined above), those who are counted more than once or included in the census
inappropriately (called “erroneous enumerations” by the Census Bureau), and whole-person
imputations. Erroneous enumerations are mostly people who have been double counted, but the
category also includes people who were counted in error, for example foreign tourists or people included in the count even though they died before April 1 of the census year. Whole-person
imputations are people who are not enumerated but added to the census count based on some
evidence of their existence. For example, if a housing unit looks occupied but does not return its
census form or respond to repeated visits from a Census Bureau enumerator, the Census Bureau may
impute people from that housing unit into the census count. In the 2010 Census there were about 10
million erroneous enumeration and about 6 million whole person imputations.
If the number of omissions is larger than the number of erroneous enumerations and whole-person
imputations, there is a net undercount. If the number of erroneous enumerations and whole-person
imputations is larger than the number of omissions, there is a net overcount. It is important to
recognize that net undercounts are not the same as omissions. Unfortunately, people often equate net
undercounts with people missed.
The graph below shows net undercount rates and omissions rates from the 2010 U.S. Census by race
and Hispanic origin. Like net undercount rates, racial and Hispanic minorities have higher omission
rates, but the differences are much more pronounced for omissions. For three groups (Asians,
American Indians/Alaskan Natives, and Native Hawaiians/Pacific Islanders) omissions tell a much
different story than net undercounts. For these three groups the net undercounts are zero or near zero,
suggesting few people in these groups were missed in the Census. But the omission rates for these
three groups are 5% or more, indicating a large number of people in each group were not counted in
the Census.
Detailed data on omissions are provided in a new report authored by William P. O’Hare
(https://www.prb.org/wp-content/uploads/2019/08/understanding-who-was-missed-in-the-2010-census.pdf ).

It relies heavily on Census Bureau data to estimate omissions for many demographic groups and
includes data for states and large cities. Among the states, omissions rates range from a low of 2.6%
in Iowa to a high of 8.9% in Mississippi. Large cities tend to have higher omission rates than the rest
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of the country. The report is motivated by the fact that data on omissions are neither widely used nor
easily available. They are nonetheless critically important because understanding the demographic
characteristics of people missed in the 2010 Census can help us better target outreach efforts for the
2020 Census.
Reference:
• U.S. Census Bureau (2012). 2010 Census Coverage Measurement Estimation Report: Summary of
Estimates of Coverage for Persons in the United States DSSD 2010 Census Coverage Measurement
Memorandum Series #2010-G-01. U.S. Census Bureau, Washington, DC.
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